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A. GIGI THIEU DICH VU NGAN HANG DONG A PIEN TU

Bén canh kénh giao dich truyén théng tai hé théng chi nhanh, phong giao dich
va kénh giao dich tu ddong véi may ATM/POS, DongA Bank con phét trién kénh
giao dich dién tt. Ung dung cong nghé hién dai, Ngan Hang Pong A Dién Tu -
DongA eBanking gitip Khach hang dé dang thuc hién cac giao dich tai chinh -
ngan hang qua cac phuong tién dién t& nhu may tinh néi mang internet, dién
thoai di dong, dién thoai ban véi cac uu diém vuot troi:

Tiét kiém thai gian di lai, giao dich nhanh chéng, thuan tién

Gitp Khach hang lam chd nguén tai chinh moi ltic, moi noi

Bdo mat va an toan tuyét doi
Khach hang Doanh nghiép c6 thé giao dich cing DongA eBanking bang cac
phuong thuc sau:
1. Internet Banking: Giao dich qua website
https://ebanking.dongabank.com.vn bang may vi tinh cé két néi Internet;
bién thoai di dong ¢ két n6i GPRS/Wifi/3G
2. SMS Banking: Giao dich qua tin nhan theo ct phap quy dinh va gli dén
tong dai 1900545464 hoac 8149

. GIAI THICH TU NGU VIET TAT
DongA Bank : Ngan hang TMCP Déng A
NHDADT : Ngan hang Bong A Dién T
HT : Hé théng

.HUGNG DAN SU DUNG NGAN HANG PONG A PIEN TU
1. HUGNG DAN SU DUNG INTERNET BANKING
1.1. Dang nhap Internet Banking

Budc 1: Quy khach truy nhap vao NHDBADT
theo dudng dan www.dongabank.com.vn

KmmMMNGHJEP
hodac truc tiép theo dudng dan e e

hrin\.I ]

www.ebanking.dongabank.com.vn/khdnbiéu S bnria
tugng Dang nhap Internet Banking xuat hién. fepsre . ]

Khéch hang doanh nghiép

51 dung ban phim 3o d& bao mat

4386 20
il Tl [

Hirérng dén sir dung dich vu
; —_—
Khach hang doanh nghlep
chwa déng ky dich vu

e Hongekn (5] Giod thew dich

Buéc 2:Quy khach nhap dung tén dang nhap va mat khdu do DongA Bank
cung cap. Luu y Quy khach nhap mat ma bang ban phim ao.

Budc 3: Quy khach thay déi mat khdu cho lan dau tién dang nhap

Mat ma méi ctia Quy khach tao la chudi tir 08 dén 16 ky s6.

Quy khach chon “D6i mat ma” dé thuc hién déi mat ma.

Sau khi d&i mat ma thanh céng, Quy khach dang nhap lai véi mat ma mai dé
hoan tat viéc d6i mat ma.

sch HEIPWREKHDQXPRTNINXS

Sy Thik 6, Ngay 24/10/2014, Iic 10:38

THUC HIEN GIAO DICH

VE DONGA EBANKING ‘ VE EBANKING CHO KHACH HANG CA NHAN | VE EBANKING CHO KHACH HANG DOANH NGHIEP

THONG TIN TAI KHOAN Thay dbi mat mé
THONG TIN GIAC DICH
CHUYEN KHOAN én i Internet Banking

LIET KE GIAO DICH EBANKING

THAY BOI MAT MA

Xacnhén mét mé méi
QUAN LY TAI KHOAN NHAN @

Luu y: Quy khach vui long thay d6i mat ma trong vong 24 tiéng tur khi nhan
dugc thong bao vé tén dang nhap va mat ma tur hé thong DongA Bank gUi
dén dé dién thoai ctia Quy khach. Néu Quy khach thay d6i sau thai gian nay,
hé thong théng bao cho Quy Khach nhu sau:

Xin 16i quy khach, da hét thivi han i mét ma! Vi by do bao mat, quy khach
phai ﬂul mit ma trung 1.rl:rng 24h. Vuilong lién hé chi nhanh/ phung giao
dich gan nhét d& dworc u:ap méat ma moi

—




Budc 4: Pang nhap thanh céng, Quy khach chon tab “THUC HIEN GIAO 1.2. Truy van Théng tin tai khoan
DICH” dé bat dau giao dich trén kénh Internet Banking

Sau khi dang nhap thanh cong vao hé théng, Quy khach thuc hién:
PN ' — Budc 1: Chon chiic ndng “Théng tin tai khoan”.
@ DONGA. Hé thong sé liét ké tat ca tai khoan dang ky st dung dich vu NHDADT cla
Bank Doanh nghiép ma Quy khach da chon.

kidch ZHSMINGOKZHIWBSVTCAIC

Thir 3, Ngay 21/10/2014, iic 16:40
Chao mimg quy khich dén véd DongA eBanking

DONGA Bank

Vi Dongh eBanking viéc kidm sait thing tin
bl khodn cia doanh nghidp o dang hen
il thire hidn giso dich mol ke mei nei

o oo g gy b v ke b o e gt bk s i o i — come EISEEIEEE

Ko st ihng fm fii khodn
Holbm g e ichdch hing A3 thanh fodn cha?
Hodc cin thanh indn ch B0 léc nhumg lai kidng o ther gian din Ngdn hing?

THONG TIN TAI KHOAN Ban dang giag dich wdideanh nghide (000859 - CTY THHH TH N.T.P

THONG TIN GIAC DICH Thong tin tai khoan
- —t CHUYEN KHOAN = 4 tai T & khodn Tinh gén Tink trang & du, 6 dw kha Loai_
i | . Chuydn knodn LIET KE GIAD DICH EBANKING it ] _ = dung =)=

sich TAI KHOAN
CSITHHMTMNTE: | 211102014 | 5anG HOAT 1278888781 1,279,888,781
T os0sem | BANG

Hily 3ir dung Donga eBanking & kebm sout thing tin ts khodn &F ding hern vl thye hidn gae dich mor ke men nn

— 000008590001
THAY 881 MAT MA

>
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000008590003 BANG HOAT
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TAI KHOAN
ch T né (s CTY TNHH TM 21/10/2014

=chi ZHSNWGOKZHIWBSVTCAIC t o 000008590004 | {5 B TTREURDI5 05:05 PM Sér:‘g HOAT
Thir 3, Ngay 21/10/2014, lic 18:40 CHI LUONG CT 21/10/2014 TAI KHOAN
000008590008 | § TEVND-035 ososPM | BENEHOAT

CTY THHH TM 217102014 | TAIKHOAN

" 000008590008 |+ =5 17020 DANG HOAT
DONGA Bank L AT TV T

TAI KHOAN
CTY TNHH Th 2111012014
000008890007 | FTR-LC-USD-035 ososPM | BENEHOAT
TAI KHOAN
CTY TNHH TM 21/10/2014
000008590008 | N LP-TTR-GBP o505 P | BANGHOAT

GI&Y THIEW R
_W CTY TNHH TM 21702014 | TAIKHOAN

000008580008 | S=m5= 5 Ern BANG HOAT
000002590008 | HTF-TTREGD o505 P | BENEHOA

THONG TIN TAI KHOAN Ban dang giao dich voi doanh nghiép (00000859 - CTY TNHH TM N.TP =
p . ~ N . uTo e 2 5
NG TR GIAD K Theng tin i knodn Budc 2: Nhan vao link “Tén tai khoan”.

CHUYEN KHOAM 8 @i L . Tinh d& 5 56 dur th 58 dur kha A N g . o ge A . N 2 N G s 2 a 7.
e G | tendiweein | Tnge | venmns | Stdghes | Sgnie Hé thong hién thi chi tiét thong tin tai khoan ma Quy khach chon & bén dudi
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TAI KHOAN
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PG 58 wong taikhodn 10 « Arang

. A s . S Lo O 0 8 o I o 0 8 s o o
Budc 5: Chon Doanh nghiép can giao dich Sl b o

kha dung: L 56 hién o6 theé st dung trong 13 khodn.

Quy khach chon Doanh nghiép ma ban muén thuc hién giao dich trong muc e —
“Ban dang giao dich véi Doanh nghiép” (néu Quy khach dugc dang ky si Tén i khoin PTRA CIL CT THAH TH TP

. oA N Loai tai khodn PHAITRA CHI HO{ CHUYEN DEN)
dung dich vu cho nhiéu Doanh nghiép) 56 o the 15 w0
56 dur kha dung 0VND
Tinh trang TAIKHOAN DANG HOAT BONG




1.3. Truy van théng tin giao dich
C6 2 cach dé xem théng tin giao dich cta 1 tai khoan Doanh nghiép.

Cach 1: Tu man hinh danh sach cac tai khoan ctia Doanh nghiép, Quy khach
chon vao link “Sé tai khoan” ma Quy khach muén xem théng tin giao dich. Hé
thdng sé chuyén sang trang théng tin giao dich vai chi tiét giao dich cla tai
khodn Quy khéch vura chon

GION THIEUW

THENG TIN TAI KHOAN Ban dang giso dich v6i doanh nghiép 00000859 - CTY TNHH TM NTP

THENG TIN GIAC DICH Thang tin giao dich

CHUYEN KHOAN Quy khdch vui Iéng chon khodng théi gian khing qua 50 ngdy ké Tik ngay... Bén ngdy d& tra cliu théng tin giao dich

LIET KE GIAO DICH EBANKING | T4 khodn 000008580001 - CT TNHH TM N.T.P-TG-VND [

P Thiri gian gise dich ti Epr—

THAY D8I MAT MA 21/09/2 =]
A 24 7 4

QUAN LY TAI KHOAN NHAN @ | &7 2111012014 ]

e

Khdéng o két qud hodc théi gian tra olvu khéng hop 1€ Quy khach vui 1&ng kigém tra lai.

STT Théi gian Dia diém Chi tiét giao dich Ghi chi giao dich 54 tién tang 54 tién giam

Sé lugng giso dich 10 o /rang

Cach 2: Saukhi dang nhap thanh céng, Quy khach thuc hién
Budc 1: Quy Khach chon chiic nang <THONG TIN GIAO DICH>, hé théng mé
man hinh Théng tin giao dich

GION THIEU THUFC HIEN GIAO DICH

THANG TIN TAI KHOAN Ban dang giac dich v&i doanh nghigp 00000858 - CTY TNHH T N.TP =

. Quy khédch vui Idng chen khodng the gian khong qué 30 ngay ké Tir ngay... B&n ngdy 02 tra ol théng tin giac dich
CHUYEN KHOAN @ ¥ g che g ther gi G g g3y gy, gy g tin g
LET KE GIAC DICH EBANKING @ Tai khoan 000008580001 - CT TNHH TM N.TP-TG-VND =l

e Thii gian giao dich tir 2110912014 =]
THAY DOIMAT MA

— = = dén
QUAN LY TAIKHDAN NHAN @ 21102014 ]

5ng cb két qud hodic thir ng hop 6. Quy khach vui lbng kidm tra lai. %
Khéng co két qua hodc thisi gian tra ciru khéng hop . Quj khch vui lng kiém tra lai 2] %

STT Thii gian Bia diém Chi tiét giao dich Ghi chii giao dich S tign ting S& tién giam

56 Ivgng giao dich 10 « | ftrang

Budc 2:Quy Khach nhap céac thong tin can truy van

- S6 tai khoan: chon trong danh sach cac tai khoan dang ky st dung dich vu
NHDADT clla Doanh nghiép ma ban da chon

- Thai gian giao dich: Chon khodng thai gian ma Quy Khach can truy van. Luu
y: khodng thoi khéng qua 3 thang.

Buéc 3: Quy khach chon Liét ké dé xem chi tiét cac giao dich cta tai khoan
Quy Khach da chon

GION THEY

THONG T T IS0 N Ban dang piso dich vé doanh nghilp

THONG TH OO TECH Théng tn giso dich

KR ves g e Ensding I guba nbeg

couvEn 0in .
TR GO DEH Ry & Thikhedo
Theer gian giaa dich hir

CO0058A - T Thews Tl HTR

3 0o B0 gy 6 1o gy Bl ngly &8 tra i g po ks e
DHOLEE0A0A1 - CT Thii T KTATE-VHE
= |
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it gua dxn i ehi gaso den

Budc 4: Thao tac véi két qua nhan dugc
- Quy Khéch nhan vao biéu tuong ¥ | dé xuat thong tin giao dich ra file Excel
- Quy Khach nhan vao biéu tuong % dé in thong tin giao dich

1.4. Thuc hién chuyén tién
a.Lap lénh chuyén khoan trong hé théng

Budc 1: Dang nhap thanh cong vao hé théng

Budc 2: Quy Khach chonldn lugt <CHUYEN KHOAN> / <Trong DongA
Bank>/<Thuc hién Chuyén khoan>, Hé théng m& man hinh [Chuyén
khoan dén mét tai khoan]

LT oo oo |

TeSna TIN Th sody Ban dang gise dien vl goaeh nghile 00000828 . CTY T TMN TP
THEND. T . 3 4
bbb Ghuydn khodn dén mot 14 kholn
P
To Ciic butre inve mia chuyln kheda T

Chan th kbt chupbn & 00009890091 - GT Thbiw Tht ST PTGAN0 [

i :::“T el Tai khodn shuyin dis
g Nnke ol thi aheie od thi T
* Wgsil Dyagh Bam %

LIET KE SIAS BICH BRI

Ehom dan o snda by o8}

B4 ndn ohupda 0,000
Trar B AT uk b s g g

OUAN LY Tt 1004 ol
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Budc 3:Quy khach nhap théng tin chuyén khoan.

- Néu khéng nhap cac théng tin bat budc: tai khoan chuyén, tai khoan nhan,
s6 tién chuyén. HT sé thong bao “Tai khoan/ sé thé nhan/ sé tién la théng
tin bat budc. Quy khach vui long dién day da théng tin”

- Néu nhap tai khoadn nhan khéng dung, HT thong bao “Tai khoan nhéan
khéng hop 1&. Quy khach vui long kiém tra lai”

- Néu s6 tién chuyén qua han mc, HT thong bao

r

54 tién giao dich virot qué han mivc san pham dich vu trong ngay. Han

mirc con lai: 0 VHE.

Dé hoan tat buéc nhap thong tin chuyén khoan, Quy khach chon

- <Lap lénh> néu Quy Khach chi lap lénh hoac

- Trudng hap Quy khach dugc dang ky quyén duyét 1énh, Quy khach c6 thé
chon lua chon khac la <Lap va duyét> néu Quy khach lap 1énh va duyét I1énh
dé theo cap ctia Quy khach.

Budc 4: Hé théng m& man hinh [Xac nhan chuyén khoan].

Xac nhan Chuyén khodn: Xac thire bang SMS

Cac b thie hign chuyén khodn

Tai khoan d‘|uyén 000008550004
Tai khoan {s& the) nhén 0102030450
Tén don vi nhan DTSNGUVDRGAERSTGBIHK
Tinh/TP mé tai khodn nhdn  Hai Phéng
54 tidn chuy&n (VND) £0,000
Phi chuyén tién 0
Téng tign £0,000
54 tidn béng chiF S&u mwroi ngan déng
Ghi chii giso dich cK
{Vui léng tham khao thém Bidu phi dich vu chuyén lkhoan)

D Tw déng lwu tén vao danh sach ngwdi nhan
M3 xdc thee

Quy khach vui long nhép mé xae thie giao dich droc gdi qua tin nhin dén s dién thoai
000520808

Budc 5: Quy Khach nhap gia tri ma xac thuc va chon <Xac nhan>
- Néu ND nhap sai ma xac nhan <3 lan, HT thong bao “Ma xac thuc khéng
dung. Quy khach vui long nhap lai”
- Néu nhap sai ma xac nhan >= 3 lan, HT théng bao “Giao dich bi hily do xac
thuc sai 3 1an. Quy khach vui long thuc hién lai giao dich”
Budc 6: Tai man hinh [Xac nhan théng tin]. Quy Khach nhan <Xac nhan>
- Déi vai trudng hap Quy Khéach chilap 1énh: HT hién thi man hinh théng bao
lap 1énh thanh cong — 1énh can dugc duyét day da theo quy dinh nhom
quyén dugc dang ky cho tai khodn thi méi thuc hién chuyén khoan.

Bon Gang giso sich vi dosnh nghidp 00000858 - OTY TNH Th LT =

DongA Bank théng bao giao dich thanh céng

Cac bube thue hign chuyn khon (@ iné thing t @ Thinh cong

Tai khodn chuyén 000008550001

Tai khoin (58 th) nhin 0102030450

Tén don vi nhén DTSNGUVDRGAERSTGBIHIC
Tinh/TP mé tai khodn nhan  Hai Phong

56 tién chuyén (VND) 60,000

Phi chuy&n tidn 0

Téng tidn 60,000

& tidn bing chid Sau mwoi ngan déng

Ghi chi giso dich cK

Ngay chuyén tién 23/110/2014 17:13:02

&% chuyén knoan udp
Quy khéch 88 hoin tht vide Lap 1&nh.
Vui 1dng théng béo cho nguéi duyét IEnh chuyén tidn

Cam on Quj khch d3 giao dich véi DongA Bank!
Hy veng Quy khéch cm nhén hon niks vé tinh tién dung cls giac dién mai trong cic
14n giao dich sau

i clch v Théing b0 st s glzo alch gua SUES.

- P6i vai trudng hap ND chon 1ap va duyét: HT thuc hién chuyén khoan va mé
man hinh [Théng bao giao dich thanh céng]
Ban dang giso dich wéi dosnh nghiép | Q0000858 - CTY TNHH TM N.TF =)

DongA Bank théng bao giao dich thanh céng

Céc b thue hign chuyén khodn @ Nhip théng ti () Thinh oing

Tai khodn chuyén 000008530001

Tai khon (4 thi) nhin 0102030450

Tén don vi nhén DTSHGUVDRGAERSTGEIHK
TN/TP mé thi khodn nhin  H3i Phang

4 tién chuyfn (VND) 60,000

Fhi chuyén tién 0

Téng tién 60,000

<4 tidn blng ch S&u muoi ngan ddng

Ghi chis giso dich cK

Ngay chuyén tién 23/10/2014 17:11:29

(B Kem théng tin gizo dich nay
&9 Cruyén knodn ubp

U Xem lich si¥ gizo dich
Quy khach d3 hodn thanh chuyén khoan

Xin vui lang ché hé théng x Ij t&i da § phit. Chon Xem théng tin giac dich d& xem
chi tiét, trang thai chuyén khodn.

©am on Quy khach d3 giae dich véi DongA Bank!

Hy vong Quy khach cdm nhén hon nita vk tinh tifn dung cis giss dién méi rong cic

14n giso dich sau

o v Todng o it s g1 s SHS-




Két qua khac:

- Néu HT thuc hién chuyén khodn khéng thanh céng thi m& man hinh
[Théng bao chuyén khoan khéng thanh céng]

- Néu thai gian xac nhan qua 5 phat, HT sé thong bao “Pa qua thai gian xac
nhan giao dich. Quy khach vui long thuc hién lai”

- Giao dich tai chinh (CK/TT) chua hoan tat 3 lan lién tiép trong vong 3 phut
thi chdc nang giao dich tai chinh do trén tai khoan dang thuc hién giao dich
bi tam khoéa 5 phat. HT théng bao “Quy khach yéu cau {0} nhiéu lan. Vui
lIong chon tai khodn khac dé ti€p tuc hoac ché 5 phat roi thuc hién lai
giao dich”. Trong d¢, {0} tén dich vu nhu: chuyén khoan trong...

- Quy Khach nhan <Lam lai>, HT x6a théng tin ma xac thuc da nhap

b. Chuyén khoan ngoai hé théng DongA Bank
Budc 1: Pang nhap thanh cong vao hé théng, Chon menu <THUC HIEN
GIAO DICH>

Budc 2: Quy Khach chon chiic ndng <CHUYEN KHOAN/ Ngoai DongA Bank/
Thuc hién chuyén khoan>

THONG TIN TAI KHOAN Bsn dang giso dich vdi doanh nghiép (00000858 - CTY TNHH TM N.T.F

THONG TIN GIAC DICH z e . 2 -
Chuyén khoan dén mét tai khoan ngoai DongA Bank
CHUYEN KHOAN )
4 Trong DongA Bank Cac bwérc thiye hin chuyén khoan (@ Nhip théng tigl- e 03 Thénh cing
& Ngoai DongA | Bank
» A Tai khoan chuyén 000008550001 - CT TMHH TM N.T.P-TG-VND [+ |
* Thuchién chuyén
fnoén Théng tin don vi nhin
* Liétké giso dich chiy () Mhép s& tai khoan
duyét )
Bon vi nhén
LIET KE GIAQ DICH EEANKING
= Mgéin hang

THAY D01 MAT MA Tinh/ Thanh phé
QUAN LY TAI KHOAN NHAN @
Chi nhanh/PGD

(@) Chon don vi nhén {néu o) adfasdf- BETT - 01012029243 - Ngn Hang T |

56 tién chuyén (VND) 60,000

S3u muwoi ngan déng

Han mirc CK cin lai trong ngdy: 5,589,000
Ghi chii giao dich
56 kj ty odn lsi: 80
Hgay chuyén tin
@ chuydn ngay

o
Chuyén ssu

Buéc 3: ND nhap théng tin chuyén khoan

Quy khach chon <Lap Iénh> hoac <Lap va duyét> (Néu User cé quyén
duyét thi sé hién thi thém button <Lap va duyét> va cho chon quyén lap
hodc Lap va duyét).

- D6i véi trudng hop Quy Khach chilap Iénh: HT hién thi man hinh théng bao
lap 1énh thanh cong —> Lénh can dugc duyét day da theo quy dinh nhom
quyén dugc dang ky cho tai khoan thi méi thuc hién chuyén khoan.

- DGi véi trudng hop ND chon lap va duyét: HT thuc hién chuyén khodn va mé
man hinh [Xac nhan chuyén khoan]

THONG TIN TAI KHOAN Ban dang giac dich véi doanh nghiép (00000859 - CTY TNHH TM N.TP =

THONG TIN BlA0 DIcH Xac nhan Chuyén khodn: Xac thiec bang SMS

CHUYEN KHOAN

@ Trong DongA Bank Céc buére thire hign chuyén khodn @ Nnsp thang o @ Thinh oéng

Tai khodn chuyn 000008590001
* LiétkE giso dich chiy Tai khodn nhén 0102030450
duyét Tén don vi nhin AAARARR
Ngén hang Mgan Hang TMCP Bac Viét (BAOVIET
LIET KE GIAC DICH EBANKING Bank]
TinhiThanh phé An Giang
Chi nhanh/PGD AAARARA

THaY DO MAT MA

QUAN LY TAI KHOAN NHAN @ L .
54 tidn chuyn (VNB) 50,000

Phi chuyén tién 22,000
Téng tién 82,000
56 tign béng chir Tam mueoi hai ngan déng
MGi dung chuyén tién CcK
{Vui Ing tham khao thém Biéu phi dich vu chuyén khoan)

[E] Ty d6ng i t&n vio danh séch ngusi nhén
W3 xic thise

Quy khach vui I&ng nhip m xéc thye giao dich duocgdi qua tin nhén dén 58 dién thosi
00520808

Két qua khac:
- Néu s6 tién chuyén qua han muic, HT thong bao

.

54 tign giao dich vwot gua han mivc sdn phdm dich vu trong ngay. Han

mirc con lai: 0 WNB.

- Néu khéng nhap cac thong tin bat budc: tai khoan chuyén, tai khoan nhan,
s6 tién chuyén. HT sé thong bao “Tai khoan/ sé thé nhan/ sé tién la théng
tin bat budc. Quy khach vui long dién day da théng tin”

Quy khach nhan <Lam lai>, HT x6a cac dit liéu da nhap




Budc 4: Tai man hinh [Xac nhan thong tin]
- ND nhap gia tri ma xac thuc

- Néu ND nhap sai ma xac nhan < 3 lan, HT théng bao “Mat ma ci khong
dung. Quy khach vui long nhap lai”

- Néu nhap sai ma xac nhan >= 3 lan, HT thong bao “Giao dich bi htly do xac
thuc sai 3 1an. Quy khach vui long thuc hién lai giao dich”

Budc 5: Tai man hinh [Xac nhan théng tin] Quy Khach nhan <Xac nhan>

- Da6i v6i Quy khach chi chon quyén lap [énh: HT hién thi man hinh théng bao
lap 1&énh thanh cong —> Quy khéch can thuc hién duyét theo cap da dang ky

Bari dur gise dioh v deanh nghedn | S3000858 - TV THmn TN TP =Y

DongA Bank thdng bao giao dich thanh cdng

e B e By s ks =T I T

000008230001

01012038343

BETT

Niglhe Hing TMCP Ciing Thareng Vikt
Mo [Vistabank)

84 sdn anuylin (7
Ped s ndn
Thog thn
o4 ndn ooy o3 Sk bk Bk muser hai gl d8ng
5 dung shuypln b= ek
Mgy errs IOV VTTEI0
&T crurbn inain sdn
b moin th ks Lie Wk
s oo gl bt i chupdn e
w31 Bongh Bar

Hy wertg D bk chem nhibn b exdin ol tink Sie dung ein gine didn mbi bosg che
1hn giss gien wee

y o f e 9 pyer

-Déi vai User dang ky quyén duyét va chon lap va duyét: HT thuc hién chuyén
khodn va m& man hinh [Théng bao giao dich thanh cong]
DongA Bank théng bao giao dich thanh cong

Céc burire thre hién chuyén khoan @) Nhsp thing ti () Thinh céng

000008590001
01012038343

BETT

Ngan Hang TMCP Céng Thiong Viét
Nam [Vietinbank)

An Giang

CN AN GIANG

60,000

22,000

82,000

Tam mwoi hai ngan déng

cK

2341012014 17:24:56

[y xem théng tin giao dich nay
EF chuyén khoan s

E] Xem lich si¥ giac dich

‘Quy khach 45 hoan thanh chuyén khodn
3 Iy t6i Ga & phit. Chon Xem théng tin giao dich 34 xem

nk!
inh tién dung cila giso didn méi trong che

Két qua khac:

- Néu HT thuc hién chuyén khoan khéng thanh céng thi m& man hinh
[Théng bao chuyén khoan khéng thanh céng]

- Néu thai gian xac nhan qua 5 phut, HT sé thong bao “Pa qua théi gian xac
nhan giao dich. Quy khach vui long thuc hién lai”

- Giao dich tai chinh (CK/TT) chua hoan tat 3 lan lién tiép trong vong 3 phut
thi chic nang giao dich tai chinh dé trén tai khoan dang thuc hién giao dich
bi tam khoa 5 phut. HT thong bao “Quy khach yéu cau {0} nhiéu lan. Vui
lIong chon tai khodn khac dé tiép tuc hodc chd 5 phut réi thuc hién lai
giao dich”. Trong d¢, {0} tén dich vu

- Quy khach nhan <Lam lai>,HT x6a théng tin xac thuc da nhap

Budc 6: Cac thao tac khac

- Quy khach chon <Xem thong tin giao dich nay>, HT m& man hinh [Liét ké
giao dich chuyén khoan] clia tai khoan nay

- Quy khach chon <Chuyén khoan tiép>, HT m& man hinh [Chuyén khoan
dén mét tai khoan], ND thuc hién lai thao tac chuyén khoan

- Quy khach chon <Xem lich st giao dich>, HT m& man hinh [Théng tin
giao dich]

c. Liét ké giao dich cho duyét
Budc 1: Dang nhap thanh céng vao hé théng, Chon menu <THUC HIEN
GIAO DICH>
Budc 2: Quy khach chon chuic nang <CHUYEN KHOAN>, chon loai chuyén
khodn <Trong DongA Bank hoac Ngoai DongA Bank>, sau d6 chon <Liét ké
giao dich ch& duyét>, HT m& man hinh [Giao dich chuyén khodn ch& duyét]

GIY THIEW THIFC HIEN GIAO DICH

THONG TIN TAI KHOAN Ban dang giso dich voi doanh nghiép (00000859 - CTY TNHH TM N.T.P =l

THONG TIN GIAD DICH ; ’ = 2 =
: Giao dich chuyén kho&n ché duyét
CHUYEN KHOAN = Quy kidch vui Ing chon khodng théi gian khéng qua 90 ngay ké Tir ngay... Bén ngdy §& tra ciu théng tin giso dich
@ Trong DongA | Bank Théi gian I8p 1&nh tir 23/09/2014 =
@ Ngoéi DongA Bank .
den 23102014
* Thychign chuyn Sl oz}

kho@n Tai khodn chuyén 000008580001 - CT TNHH TM N.TP-TG-VND [= |

® Lidtké giao dich chir Téi kho@n nhén
duyét

LIET KE GIAD DIGH EBANKING

£5 3 giso dich chér duyd Bon vi tidn t& VND

THAY DI MAT MA - |
— z = Tai khgan . Ep— Tén tai 53 tign -

QUAN LY TAI KHOAN NHAN @ = chuyén Tai khoan nhan Khoan S Ngui 13p

000008590001 01012029243 BETT £00.000 HXIPWREKHDQXPRTNINXS
2 000008530001 111111 DONVINHAN | 77,000 ZHSNWGOKZHIWBSVTCAIC
k} 000008590001 1111111 DOMVINHAN | 66,000 ZHSNWGOKZHIWBSVTCAJC

=8 lvgng gisc dich 10 4 /rang




Budc 3: ND nhép tiéu chi can truy van e. Tu chéi duyét giao dich chuyén khoan
- Thai gian lap 1énh: Tim cac giao dich 1ap Iénh theo khodng thai gian da chon Budc 1: Tai man hinh [Thong tin chi

- Chon s6 tai khoan chuyén: Tim chinh xac cac giao dich theo s6 tai khoan da chon tiét giao dich] chd duyét, chon button ity T e
- Nhap s6 tai khoan nhan: Tim chinh xac cac giao dich theo s6 tai khoan da nhap
Budc 4: Tai man hinh [Giao dich chuyén khoan cha duyét]

- Quy khach nhan <Liét ké>, HT hién thi Két qua truy van theo tiéu chi da nhap

<Tu chdi>.
Két qua: HT mad man hinh [Xac nhdn tir | Shichd
chéi duyét]

"t

oo BTN

e l:ﬂ’j‘nn:m;m :::“m:””"":" = Budc 2: Quy khach nhap néi dung tir chéi duyét

: B - Quy khach nhan <Péng y>, HT luu ly do ti chéi duyét va chuyén thanh
trang thai ={Pa hay}
S - Quy khach nhan <Hay>, HT khéng luu ly do tir chi duyét va khéng chuyén
N trang thai

o v il 1k VMO

SGT The TH T BT

THAY B MAT 1l .
QU LT TA O i @ | | AT P ke Jroe—— e LL D L3 iguin th

oSoaameeeT | 04912038343 peTT 05,000 T f. Duyét giao dich chuyé’n khoén

popgsemspegy | mmim DSSOMIHAN | TT.200 21800 | ZHENWOSHDENBEVICALS

RN ) Budc 1: Tai man hinh [Théng tin chi tiét giao dich] chd duyét, chon button
<Duyét>, HT m& man hinh [Duyét giao dich chuyén khoan ngoai
DongA Bank]

- Két qua khac: Hién thi man hinh tréng néu Két qua truy van khoéng théa tiéu chi
-ND nhan <Lam I?i>, HT sé xda cac th6n9 tin da nhép Ban dang giao dich v&i doanh nghiép | 00000859 - CTY TNHH TM N.TP =

d. Xem chi tiét giao dich Duyét giao dich chuyén khodn ngoai DongA Bank

Budc 1: Tai man hinh Tai khon chuyn 000008590001
. . 2 . Tai khodn chuyén 000008590001
[G|a° dlCh chuyen Tai khodn nhén 01012039343
. . P Tai khon nhén 01012039343
khoén ch‘d du ét] Tén don vi nhan BETT
y- MNgén héng Mgan Hang TMCP Cdng Thwong Viét
2 . - 7 S MNgén hang Ngan Hang TMCP Cdng Thweng Viet
Budc2: Quy khach double Nam (Vietinbank} e
I. k N .. kh Iy Tinh/Thanh phé An Giang Nam {Vietinbank]}
clic N vao tai oan Chi nhanh/PGD CM AN GIANG Tinh/Thanh phé An Giang
1 5 N \
Chuyen, HT md& man hinh 54 tién 600,000 VNE Chi nhanh/PGD CH AN GIANG
[Th6ng tin chi tié’t giao Phi chuyén tidn 22,000 VNE sS4 tidn 600,000 VNE
R N R Téng tién 622,000 VND Fhi chuyén tién 22,000 VNE
th] chg duyet 54 tién béng chir Sau trim hai mwoi hai ngan déng Téng tign 622,000 VNE

N&i dung chuy&n tidn ck 54 tién béng chik Sau trim hai mwoi hai ngan déng

Tén don vi nhén BETT

Théng tin lich sk N&i dung chuyén tign ck

STT Howdi thee hién Hanh ddng Thivi gian Ghi chi

1 HXIPWREKHDQXPRTNINKS | Lap 2310/2014 | ok Han mirc -:'.hu!,rén khedn cén lai trong 2.567.000
3 a v '

ngay
Thanh vign cho duyét

STT Ho tén

SHTEZGMRABFIRFXRWHLT

LDEMZRGGEOTQCWQWVOLKK

HXIPWREKHDOEKPRTHINK




Budc2: Tai man hinh [Duyét giao dich chuyén khoan ngoai DongA Bank]
Quy Khach nhan <Tiép tuc>, HT m& man hinh [Xac nhan théng tin]

1.5. Liét ké giao dich ebanking
Budc 1: Pang nhap thanh céng vao hé théng, Chon menu <THUC HIEN
GIAO DICH>
Budc 2: Quy khach chon chic ning <LIET KE GIAO DICH EBANKING>, sau
dé chon <Liét ké giao dich chuyén khoan trong DongA Bank hoac Liét ké
giao dich chuyén khodn ngoai DongA Bank>.HT m& man hinh [Liét ké
chuyén khoan]

GIOI THIEU THUC HIEN GIAO DICH

Ban dang giao dich véi doanh nghidép (00000859 - CTY TNHH TM N.T.F [=!

Duyét giao dich chuyé&n khoan ngoai DongA Bank

T&i khoan muyén 000008590001

Téi khoén nhdn 01012039343

Tén don vi nhdn BETT

Ngén hang Ngan Hang TMCP Céng Thirong Viét
Mam {Vietinbank]

Tinh/Thanh phé An Giang

Chi nhénh/PGD CN AN GIANG

sé tidn 00,000 VND
Phi chuyén tidn 22,000 VHD

Téng tidn 622,000 VNE . - . RN N
THONG TIN TAI KHOAN Ban dang giao dich v&i doanh nghiép 00000859 - CTY TNHH TM N.TP E\

Sé tién béng chi Sau tr3m hai muroi hai ngan déng

MGi dung chuyén tién ck

Han mikc chuyén khoan cén lai trong 8,567,000

M3 xic thwe
Quy khibch vui I8ng nhip mi xéc thuc giss dich dwoc gdi qua tin nhin din 84 dién thosi
220808

oo 2080

Quy Khach chon <Quay lai>, HT quay lai man hinh [Giao dich chuyén khoan
cho duyét]
Budc 3: Tai man hinh [Xac nhan thong tin], Quy khach nhap ma xac thuc va
ghichu
Quy Khach nhan <Xac nhan>, HT m& man hinh [Théng bao thanh céng]

Ban 8ang giss dich véi dosnh nghiép (00000858 - CTY TNHH TM N.TF =

DongA Bank théng bao giao dich thanh céng

Tai khedn chuyén 000008530001

Tai khain nhén 01012039343

Tén don vi nhén BETT

Ngén hang Ngén Hang TMCP Céng Thirong Vit
Nam {Vietinbank]

TinhiThanh phé An Giang

Chi nhanh/FGD CN AN GIANG

sS4 tidn 600,000 VND

Phi chuyén tién 22,000 VHE

Téng tidn 622,000 VND

S6 tién bing chix Sau tr3m hai muoi hai ngan déng

N&i dung chuyén tidn ck

Ngay chuyén tién 2311012014 17:38:02

[y xem thang fin giao dich nay
-« q .

35 Tiép tuc duyét Iénh chuyén khoan

@ Xem lich si¥ giao dich
Quy khach 35 hoan thanh duyét I&nh chuyn khoan
Xin wui 1ang ch® hé théng i 1§ 18i da 5 phit. Ghon Xem théng tin giao dich
& xem chi tiét, trang théi chuyén khoan
Cam on Quy khéch d3 giao dich véi DongA Bank!
Hy vong @uj khach cdm nhén hon niva v& tinh tién dyng cia giao dién méi
trong cac ln giac dich sau

Q. 501 o e 23 Khodn 1 ATIA DangA Bank d ahda 8

Quy Khach nhan <Lam lai>, HT m& man hinh [Xac nhan théng tin]

THONG TIN GIAO DICH

CHUYEN KHOAN @

LIET KE GIAQ DICH EBANKING @

* Liétké giao dich chuyén
khodn trong DongA Bank

# Liét k& giao dich chuyén
khoan ngoai DongA Bank
THAY BOI MAT MA

QUAN LY TAIKHOAN NHAN @

Liét ké chuyén khoan

QuY khach vui 16ng chon khodng thdi gian kihbng qua 90 ngdy ké Tir ngay... Bén ngay dé tra ciwu théng tin giao dich

Tai khoan 000008530001 - CT TMHH TM N.TP-TG-VND

Tai khoan nhan
Trang thai Thtca
Tir ngay 24/09/2014

Bén ngay 24110/2014

L iy
Danh sach 18 giao dich tir ngay 24/09/2014 dén ngay 24/10/2014
Thri

STT S giao dich 1B Ta;‘:g:an

Tén tai khoan

[~

[z

L)

Trang
thai

1 IBCTDNTTO231014000549

Knéng

23102014 | 0102030450 | DTSNGUVDRGAERSTGEIHK | CK thanh

céng
Khéng

2 | BCTDNTTO231014000548 23102314 | 0102030450 | DTSNGUVDRGAERSTGBIHK | CK thanh

2310/12014

3 IBCTDNTTO221014000537 | “504:00:02

s BCTONTTOz21014000526 220192014 | 000000500001  GTY TNHH PHAT TA-TGVND | dh
16:40:43 (LD cng

Budc 3: ND nhap tiéu chi can truy van
- Chon doanh nghiép: Tim chinh xac cac giao dich theo doanh nghiép da chon

cfng

000009590001 | CTY TNHH PHAT TAFTG-VND | CUven D3 hily

khoan
Thanh
khoan

- Chon s06 tai khoan: Tim chinh xac cac giao dich theo s6 tai khoan da chon

- Nhap s6 tai khoan nhan: Tim chinh xac cac giao dich theo s6 tai khoan da nhap

- Chon trang thai giao dich: Tim chinh xac cac giao dich theo trang thai da chon

- Thai gian giao dich: Tim cac giao dich theo khodng thai gian da chon
Budc 4: Tai man hinh [Liét ké chuyén khoan]
- Quy khach nhén <Liét ké>, HT hién thi K&t qua truy van theo tiéu chi da nhap




THONG TIN TAI KHOAN Ban dang giao dich viri doanh nghiép 00000859 - CTY TNHH TM N.TP =

=
. \»
THONG TIN GIAO DICH Llét K& chuyén khoan DONGA-
Bank

CHUYEN KHOAN ] Quy khéch vui 16ng chon khodng thdi gian khéng gud 90 ngdy ké Tir ngay... Dén ngay dé tra ciku théng tin giao dich
LIET KE GIAO DICH EBANKING & Tai khoan 000008590001 - CT TNHH TMN.TPTGVND [+ Théng fin chi tiét giao dich

® Liétké giao dich chuyén

= Tai khoan nha
khoan trong DongA Bank &l ihoan nhan

® Liétké giao dich chuyén Trang thai Tatcd [=]

Sd giao dich IBCTDNTTO231014000549
khoan ngoai DongA Bank

Tir ngay 24/09/2014 é
A Thi digm giao dich 23110/2014 17:36:56
THAY DOI MAT MA Bén ngay 2411012014

- PR - - Loai giao dich Chllyén khoan trong hé lhéng
QUAN LY TAI KHOAN NHAN @

Danh sach 19 giao dich tir ngay 24/09/2014 4 y 24/10/2014 Tai khoan chuyén 000008590001
Thoi . N . 2 3 z

— 56 giao dich IB g:gg T“.!'.:Eﬂ“" Tén tai khodn nsé% Tén don vi chuyén CT THHH TM N.T.P-TG-VND
dich :

IBCTDNTT0231014000540 | 23192014 | 0402030450 DTSNGUVDRGAERSTCBIHK | CK 60,000 Tai knodn nhén 0102030450

IBCTDNTT0231014000548 | 23792014 | 0102030450  DTSNGUVDRGAERSTGBIHK | CK 60,000 Tén don vinhin DTSNGUVDRGAERSTGBIHK

et -
IBCTONTT0221014000537 | 230102014 | 000008500001 | CTY THHH PHAT TAKTG-YND | S1U8N | 55000 Tinh/Thénh phd HalFhong

Tri
IBCTONTT0221014000536 | 22192014 | 000009590001 | CTY TNHH PHAT TALTGVND | chuyen | 66,000 o N
Knoan 54 tign chuyén (VND) 60,000 VND

Phi chuyén tién (VNE) o

Thué (VNE) o

THONG TIN TAI KHOAN Ban dang giao dich véi doanh nghiép 00000859 - CTY TNHH TMN.TP =

. Téng tign (VND 60,000 VND

THONG TIN GIAQ DICH LA z > 2 D)

Liét ké& chuyén khoan o .
i o . . . S0 tién bang chiy Sau mwei ngan don

CHUYEN KHOAN =) Quy khéch vui 1ong chon khodng thoi gian khéng qua 90 ngay ké Ttk ngay... Dén ngdy dé tra ciu thong tin giso dich 2 == <

P—— - Ndi dung chuyén tién CK

LIET KE GIAC DICH EBANKING & Tai khoan 000008590001 - CT TNHH TMNTP-TGVND [+ S

® Ligtké giao dich chuyén
khean trong DongA Bank

Tai khoan nhan (*) Phigu nay dwoc in ra tw dich vu tric tuyen cua Ngan hang TMCP Bang A

® Liétké giao dich chuyén Trang théi Tatcd [=]

o noRIDONOABIK | Ty ngay S ; 1.6. Tra soat chuyén khoan ngoai hé théng

e T = Budc 1: Quy khéach chon <LIET KE GIAO DICH EBANKING/Liét ké giao dich
UINLITAKHORNHIN chuyén khoan ngoai DAB>

Danh sédch 19 giao dich tir ngay 24/09/2014 dén ngay 2411012014
_come ST
Thoi ]

n 2 =y . Thés
TT 4 Tai khoan Tén tai 0 i
§ So giao dich 1B nhan khoan I%n hai g':g;{a

5 THOMG TIN TAI KHOAN Ban dang gisc dich véi doanh nghifp 00000858 - CTY TNHH TM N.T.P
IBCNDNTTO231014000551 | 2402014 | p1012030343 | BETT ok 500,000 28 doanh nghige [~

THONG TIN GIAO DIGH L o 2
Ligt k& chuyén khoan

IBCNDNTT0231014000546 | 235192514 | 11111111 DONVINHAN | 3981507 77 ggq . :
Quy khich vui Iéng chon khodng thaf gian khong qué 30 ngdy k& Tir ngdy... Bén ngay dé tra clu théng tin giao dich

CHUYEN KHOAN @

2311012014 2311012014
IECNDNTT0231014000550 01012039343 | BETT oK 50,000 ! BET —
17:25:39 ’ 17:34:17 LIET KE GIAO DICH EBANKING
IBCNDNTT0231014000547 | 230102014 | 44444114 DONVINHAN | K2 88,000 » Liétké giao dich chuyén
khoan trong DengA Bank

Téikhoin 000008520001 - CT TNHH TM N.T.P-TG-VND [+ |
Téikhoén nhén

2311002014 chuyen 231002014 | 44
IBCNDNTT0231014000538 | Z3E102014 | 44414111 DONVINHAN | EPUer 56,000 29204 | 149 » Lidtké gisc dich chuyén Trang thdi Tétch

IBCNDNTT0231014000538 | 23092014 | 41111111 DONVINHAN | ck 57,000 ¥heén ngedi DongA Bank T ngay Crooe

THay 261 MAT MA Dén ngay 241072014
o, > . s . . N o ~ ~ \ ~ . \ n , QUAN LY TAI KHOAN NHAN @ - - .

Két qua khac: Hién thi man hinh trong néu Két qua truy van khong théa tiéu chi e e

5 19 gia tir ngay 24/09/2014 gay 24110/2014

Quy khach nhan <Lam lai>, HT sé x6a céac thong tin da nhap

& .
5 ! Tai khoan Tén tai Ghi Wi dung Gidu
ol g RchET nhan Khoan chil Chih

BU’C')'C 5: CéC thaO téC khéC IBCNDNTTO221014000551 zgg:grozgéﬂt 01012028343 | BETT &
n R R ,\, N . . . IBCNDNTTO231014000546 | 22102014 | 11111111 DONVINHAN | dsfesdf
- ND nhan vao biéu tugng =] — xujt thoéng tin giao dichra file Excel Bazors -
_ e ‘ . 2 ’ ; H A . . f IBCNDNTTO231014000547 | 23102914 | 11911111 DONVINHaAN | 2130
ND nhan vao bleu tUO'hg 2’ n thong tin glao dICh IBCNDNTTO221014000538 | 23592384 | 14111111 DONVINHAN | S1UYeN | 111111122022
- ND nhan link thoi gian giao dich —> HT hién thi man hinh chi tiét thong tin EeenTTozorsenossn | FERRT v | powvnean |

22/10/2014
IBCNDNTTO221014000540 | S5 07044 | 11111111 DONVINHAN

IBCNDNTTO141014000533 0101585207 BETT
iao dich gz

14/10/2014
17:24:57

IBCNDNTTO221014000550 01012039343 | BETT cK BETT1CK1

IBCNDNTTO141014000528 111111 DONVINHAN




Budc 2: Tai man hinh [Liét  =essmoemmows

ké giao dich chuyén Tescdtsizoscncuiniin

khoan ngoéi hé Céc bude thue hign wrse g oty
théngl,Quy khach chon I s

giao dich can tra soat va Tatin win

click button <Chon>, HT e -

m& man hinh [Tra soat S e

giao dich chuyén tién].

Button “Tra soat” chi active = e

khi giao dich tuong ung et

chua dugc tra soat va giao — o

dich chua qua 7 ngay.

Ngén hing Npén Nang SHANGHA! COMMERCIAL AND SHANGS
BANK, LTD

Phi chuyén tin 22000 VNE

Téng tin 59,000 VND

Tnéng tin pu cdu tra soat
(@) T3i khodn nhén mnin

© Tn don vi nhén tin DONVINHAN

N§i dung chuyén tidn adsEasdf adf
{Cén 138 kyr tu)

Budc 3: Tai man hinh [Tra soat giao dich chuyén tién], Quy khich nhap
thong tin yéu cau tra soat
- Tai khoan nhan hodc nhap tén don vi nhan tién

- Nhap néi dung chuyén tién hoac khéng nhap néi dung nay
Quy khach nhan <Tra soat>, HT hién thi man hinh [Xac thuc]

Ban dang gleo dicnvol doamn nghkén 100000853 - CTY TNHH TM N.TP =]

¥Acnhan tra soat Xac thrc bing SMS

Céc bwac thyc hién CIEETETD RNl @ Thancig

Tai khodn chuyEn O0OKEES0001
Tai khodn nhin i
Bon vi nhan DONVINHAN

Ngén hing Ngn hang SHANGHA COMMERCIAL AND SINGS
BANK, LTD

Tinh/Thanh phé B4 Ris - Viing Téu

Chi nhinh/PGD &hl nhanh

54 tign 7,000 VNE

Phi chuyén tign 22000 VND

Téng tién 2,000 VNE

54 tin béng chiy Chin miroA chin ngan 8éng

N&i dung chuyén titn ‘sdefasdt adt

Thing tin pu céu tra soat

Tén don vi nhin tién DONVINHANA

M2 xc thipe

Quf Kzch vl g P il K3G TR 120 dich 0w g g i nfdn 00 54 6N gl KEES20508

——

Quy khach nhan <Hay>, HT hdy man hinh tra soat va quay lai man hinh liét ké

Buéc4: Nhap ma xac thuc dé thuc hién tra soat.

Quy khach nhan<Xac nhan>, HT hién thi man hinh [Tra soat thanh céng].
Ban dang giac dich v&i doanh nghiép 00000852 - CTY THNHH TM N.T.P E|

DongA Bank théng bao tra soat thanh cdng

Cac bwéc thwe hién tra soat (@ Nhip thng tilE Xic thuc (@ Thanh céng

Quy khach d3 hoan tht giao dich tra soat!

Két qua khac:

- Néu Quy khéach nhap sai ma xac nhan, HT thong bao “Mat ma ci khéng
dung. Quy khach vui long nhap lai”

- Néu giao dich da dugc tra soat, HT thong bao “Giao dich nay da dugc tra soat”
- Néu giao dich da qua 7 ngay (tinh ti ngay thuc hién chuyén khoan thanh
cong), HT thong bao “Thaoi gian tra soat khéng hgp 1&”

- Quy khach nhan <Hay>, HT d6ng man hinh [Tra soat giao dich chuyén tién]
va khéng luu thong tin da nhap.

1.7. Quan ly tai khoan nhan

a. Quan ly danh sach ngudi nhan
Budc 1: Quy khach chon chiic nding <QUAN LY TAI KHOAN NHAN/Quan ly
tai khoan nhan trong DAB hoac ngoai DAB>, HT m& man hinh [Quan ly
danh sach ngudi nhan trong/ngoai DongA Bank]

B o IR

VE DONGA EBANKING | VE EBANKING CHO KHACH HANG CA NHAN | VE EBANKING CHO KHACH HANG DOANH NGHIEP

THONG TIN TAI KHOAN Ban dang giso dich v&i dosnh nghiép  [00000859 - CTY TNHH TM N.T.FP =

THONG TIN GIAO DICH 3 - H . -
B Quan ly danh sach ngurdi nhan trong DongA Bank
CHUYEN KHOAN . L . R L
»  Vui l3ng nhép théng tin nguii nhén (58 TK, tén TK, hodctén Bi
LIET KE GIAC DICH EBANKING
—— danh, ..}

THAY BOI MAT MA

]

QUAN LY TAI KHOAN NHAN |&
* Quan Iy tai khoan nhén K&t qui fim kiém vi tir khda ™ nhw sau:
trong DongA Bank

——
* Quén Iy tai khoan nhén . .
ngodi Dongh Bark Tai khodn Tén t3i khodn Tén theo cii phap Bi danh
CTY TNHH PHAT TAL-TG-VND - )
000005520001

LDEMZRGGECTQCWQWVOLXK - —
0101758770 Nguyet vit =]

1 000003520001 CTY TNHH FHAT TAI-TG-VND
2 0101758770 LDEMZRGGEOTQCWQVOLKK

26 lwong két qua 10 | /rang

Cam on Quy khéch 48 giao dich véi DongA Bank!
Hi vong Quy khéch cdm nhan hon nita vé tinh tién dung ciia giso dién méi trong céc 14n giao dich sau




Budc 2: Tra ciu thong tin ngudi nhan trong/ngoai DongA Bank Quy khach
nhap thong tin ngudi nhan va nhan vao biéu tugng tim @) , HT sé tim chinh
xac theo thong tin da nhap

Quan Iy danh sach ngwdi nhan trong DongA Bank
Vui I&ng nhap théng tin ngwéi nhan (58 TK, t&n TK, hodctén Bi

danh, ...}

test 1 [=]

wét quad tim kidm v&i tiv khés “test 1% nhw sau:
T T

STT Tai khean Tén tai khean Tén theo ca phap Bi danh

TORAPNESEWUCVFDSIDKG -
0103851089

1 0103951089 TORAPNESEWUCVFDSIDKG TEST 1

S& lvong kit qua 10 - | /trang

Cam on Quy khach da gisc dich v&i DengA Bank!
Hi vong Quy khach cadm nhin hon nika vé tinh tién dung clia giac di€&n mdi trong cac l4n giac dich sau

Két qua khac: HT hién thi man hinh danh sach tréng néu khong tim ra két qua

Quan Iy danh s&ch ngwedi nhan trong DongA Bank
Vui léng nhip théng tin nguéi nhan (58 TK, t&n TK, hodctén Bi

danh, ...}

ddddd 3

Két qua fim kidm véi tir khéa "ddddd” nhy sau:

Tai khoan Tén tai khoan Tén theo ci phap Bi danh

56 luong két qua 10 + ftrang

Cam on Quy khach d3 giac dich voi Dengs Bank!
Hi vong Quy khach cm nhén hon nika vé tinh tién dung cila giao dién m&i trong cic 14n giao dich sau.

b. Thém méi ngudi nhan trong/ngoai DongA Bank
Budc 1: Tai man hinh [Quan ly danh sach nguéi nhan trong/ngoai DongA
Bank]: D€ thém mdi ngudi nhan, Quy khach nhan button <Thém méi>, HT mé
man hinh [Tao tén ngudi nhan trong/ngoai DongA Bank]

Tao tén ngurdi nhan trong DongA Bank

Cac bwd tao tén ngwivi nhan (@ Nhip thing trgl -l I 2 Thinh cing

54 tai khoan/s4 the
Tén bi danh
Sé ky t oon lai 11

Vui lang nhip ma bao mat

Budc 2: Quy Khach nhap théng tin nguai nhan va ma bao mat. S6 tai khoan
nhan hgp Ié la s6 tai khoan chua tén tai trong danh sach TK nhan.

Budc 3: Tai man hinh [Tao tén ngudi nhan], Quy khach nhan <Xac nhan>,
HT m& man hinh [Xac nhan tao tén nguadi nhan]

¥ac nhan tao tén ngurdi nhan trong DongA Bank

Cac bwéc tao tén ngwdinhdn @) Nhap thang t o Thinh céng

Quy khach d tac t&n ngudi nhan nhw sau:

S8 tai khodn/S6 the 0104030250

Tén don vi nhén VA SUZXBCGPHDNPX SAPKE
Tinh/TP m& tai khodn Vinh Long

Tén bi danh dungdung

Két qua khac:

- Néu nhap s8 tai khoan khéng hop 18, ma xac thuc HT théong bao “Sé tai
khoan can tao/ ma xac thuc la théng tin bat budc. Quy khach vui long
dién day du théng tin”

-Néu nhdp ma bdo mat khéng giéng céac ky tu hién thi, HT théong béo

M4 xac thwe khéng hop 1. Quy khéch vuildng thwe hién lai.

i

- Quy khach nhan <Lam lai>, HT x6a cac dir liéu da nhap
Budc4: Tai man hinh [Xac nhan tao tén nguai nhan], Quy khach nhan <Xac
nhan>, HT m& man hinh [Théong bao tao tén nguoi nhan thanh cong]

%

DongA Bank thong bao tao tén ngwéi nhan thanh cdng

Céc bwdc tao tén ngwdi nhan (@) Nhap théng i () Thanh cbng

Quy khéch 8 tac t&n thanh odng cho s& t&i khodn: 0104020250
Té&n cia ngudi nhan s& duoc luu theo ci phép sau:

VASUZXBCGPHDNPX SAPKE - 0104020250 (dungdung)
Tao thém tén ngwdi nhan
Chuyén khoan dén tai khoan trén

Cam on Quy khach @3 giso dich v&i DongA Bank!
Hy vong Quy khdch cdm nhén hon nika v& tinh tién dung cis giao dién mdi
trong cac 14n giao dich sau.

Quy khach nhan <Lam lai>, HT quay lai man hinh [Tao tén ngudi nhan] cho
phép Quy khach thuc hién lai thao tac nhap théng tin tao méi ngudi nhan.




c. X6a ngudi nhan trong/ngoai DongA Bank
Budc 1: Taiman hinh [Quan ly danh sach nguoi nhan trong/ngoai DongA
Bank]: D€ xéa ngudi nhan, Quy khach nhéan biéu tugng xéa ", HT sé xda
ngudi nhan khoi danh sach ngusi nhan chuyén khoan

Quan Iy danh sach nguedi nhan trong DongA Bank
) Vui Idng nhp thdng tin ngwdi nhén (s TK, t&n TK, hodctén Bi

danh. ...}

(-]

Két qua tim kidm véi tiy khéa ™ nhu sau

=
g

Tai khoan Tén tai khoan Tén theo ci phap Bi danh

GHULFLYXSZNYFAZLNIKQ - -
0102891801 GHULFLYXSZNYFAZLNJKQ 0102921201 nhan 1

BIWNDGWUKDKGKPRXLFIAK - -
0105023523 | BWNDGWUKDKGKPPXLFJAK 0105053525 Nhan

BJRAQIAJTAUUNMRAMYIZ - o sena
0101001169 BJRAQIAJTAUUNMRAMYZ 0301001169 kim huong

SKEVKVWTZGABGTDGIARX -
0103820239 SXEVKWVWTZGABGTDGIARX 0102820239

OGFDYWBBOFVYLAAWZDIS -
0101002415 OGFDYWBBOFVYLAAWZDIS 0101002415

TORAPNESEWUCVFDSIDKG -
0102251082 TORAPNESEWUCVFDSIDKG 0102951089

VASUZXBCGRHONPXSAPKE -
7 | 0104030250 | VASUZXBOGPHDNFXSAPKE 0104020280

0 0 00000

56 luong két qua 10 v trang

d. Cap nhat thong tin ngudi nhan ngoai DongA Bank
Budc 1: Tai man hinh [Quan ly danh sach ngudi nhan ngoai DongA Bank]:
Dé cap nhat théng tin ngudi nhan, Quy khach chon ngudi nhan can cap nhat
thong tin va nhan biéu tugng cap nhat # , HT m& man hinh [Cap nhéat tén
ngudi nhan ngoai DongA Bank]

Cap nhat tén ngwrdi nhan ngoai DongA Bank
Cac buéc tao tén ngwdi nhén 2 Xic the

54 ti khoan 0102304050
Tén don vi nhén DUNGDUNG
Tén bi danh dungdung
S5 hy tr oo lai -2
Ng&n hang [
Tinh/Thanh phé
Ghi nhanh/PGD Nh&p tén chi nhanh/ phang GD

Nhép tn chi nhanh/PGD ABC

M3 bdo mét Wui léng nhép mé bao mét

Budc 2:Quy khach cap nhat théng tin va nhan <Xac nhan>,HT luu théng tin
cap nhat

Xac nhan cip nhat t&n ngwdi nhan: Xac thire dé hoan tat

Cac bwéc tao tén ngwii nhan (@ Nhip thing tily@ Xac thre  JCREELIE ]

p Quy khach g3 tao tén ngwdi nhén nhw sauw:

586 t4i khodn 0102304050

Té&n don vi nhén DUNGDUNG

Tén bi danh dungdung

Ngén hang Ngan Hang TMCF Bao Viét (BAOVIET
Bank)

Tinh/Thanh phé An Giang

Chi nhanh/PGD ABC

Budc 3: ND nhdn <Xac nhan>, HT hién thi man hinh [Théng bao thanh

cong] cap nhat tén nguai nhan.
DongA Bank thong bao cdp nhat tén nguwrdi nhan thanh cong

Cac bwéc tao tén ngwii nhén @) Nhip thing g X5c thre (%) Thanh céng

) Quy khach d tac t2n thanh odng cho sé tai khodn: 0102304050
Tén cda ngwoi nhan s& duoc lvu theo ol phap sau: DUNGDUNG -

0102304050 - dungdung - Mgan Hang TMCP Bao Viét (BAOVIET Bank) ABC

Triv wé danh sich nguwdi nhan
Chuyén khoan 3én tai khoan trén

Cam on Quy khach 93 giac dich wei DongA Bank!
Hy vong Quy khach cm nhén hon nika ve tinh tién dung cla giac dién mai
trong cac ln giso dich sau.




2. HUGNG DAN sU DUNG SMS BANKING DANH CHO KHDN

Quy khach st dung sé dién thoai di ddng dang ky s dung dich vu NHDADT
dé nhan tin dén téng dai 1900545464 hodc 8149 vdi cl phap sau:

Danh cho moi déi tuong

Ty gid

DAB TYGIA [Ma ngoai te]
DAB TYGIA [Ma ngoai te 1] [Ma ngoai te 2]
(cung cdp téi da 2 ty gid)

3. PHU LUC
3.1. Loai tién té duoc tra ctiu ty gia

Loai tién té

Po-la Uc

Loai vang

Vang SJC

GOLDSJC (XAU)

Po6-la Canada

Vang PNJ - DAB

GOLDPNJ (PNJ_DAB)

Franc Thuy Sy

Lai suat tién gui tiét kiém

DAB LSTK [Ma ngoai te]
DAB LSTK (mdc dinh VND)

Dong nhan dan té

Lai suat tién gui thanh toan

DAB LSTG [Ma ngoai te]
DAB LSTG (mdc dinh VND)

Doéng Euro

Bang Anh

Mang luéi chi nhanh

DAB CHINHANH [Ma tinh thanh]
DAB CHINHANH [Ma tinh thanh] [Ma quan huyen]

Do-la Hong Kéng

Mang lugi ATM

DAB ATM [Ma tinh thanh]
DAB ATM [Ma tinh thanh] [Ma quan huyen]

Yén Nhat

Po6-la New Zealand

Tin nhan ti phong
Nhan su - Dao tao

DAB SOTUYEN
DABTHITUYEN
DAB PHONGVAN
DAB NHANVIEC

Danh cho Khach hang Doanh nghiép

Truy van sé du tai khoan

DAB SD [So tai khoan] [MM]

Do6-la Singapore

Bat Thai Lan

bo-la My

Viét Nam Doéng

Truy van giao dich
gan nhat

DAB LK [So tai khoan] [MM]




3.2. Loai tién té duoc tra cuu lai suat tiét kiém

Khong ky han Co ky han

Loai tién té

Po-la Uc

Loai tién té

Poé-la Uc

AUD

Ma tién té

Po6-la Canada

Po6-la Canada

CAD

Doéng Euro

Déng Euro

EUR

Bang Anh

GBP

bo-la My

bo-la My

usb

Viét Nam Déng

VND

Viét Nam Déng

VND

3.3. Loai tién té duoc tra ctiu lai suat tién gui thanh toan

TKTG Ca nhan trong nuéc Co ky han

Loai tién té

Poé-la Uc

Loai tién té

Pob-la Uc

Po6-la Canada

Po-la Canada

Franc Thuy Sy

Doéng Euro

DPong Euro

Bang Anh

Bang Anh

Do-la Hong Kong

Yén Nhat

Po-la New Zealand

Do-la Singapore

Bat Thai Lan

bo-la My

bo-la My

Viét Nam Dong

Viét Nam Déng

3.4. Danh sach tinh/Thanh phé (tra ciu chi nhanh, ATM)
www.dongabank.com.vn




