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C néCH

H€ ng dXn n”"y ban h”"nh nh33m h&€caeghd®n k
ntng IX_cchNgv©n H”" ng DorighBank®'r °n ph€Htntemett h_ ¢

Banking.

n .

| Th"CRGD, NG

H€ ng dXn n"y L€ ¢ &p d,.ng tr°n to”"n h 1

nl gu KI N S, D. INTERNET BANKMG
Internet Bankinglal trong 4 ph€hng th_ ¢ giao d ch

C

ni n KJJtqgoai, |lqitép nEkh&§&§ch k8rg gi moc dhic'l

DongA Bank thong qua website https://ebanking.dongabank.com.vn

Khéach hang co tai khofn ThTna ntnlindhdqint ng kT tdiheo
kho[n/ S thT

Khéch hang co tai kho[n tiqh g ithanhtoan hoHs ti/tki m: ntng kT t
s  taikho[n/S" s ti/tki m/S" CIF

QUY n. NH CHUNG

png

Khach hang truy cdp Internet Banking b3mg may vi tinh hoHs I tholii di
L, ng c6 kit n" i Internet (website hoHs_ ng d, ng)

n"iv igiao dch tai chinh s€ c6 yéu cfu xac th ¢ b3mg day s* trén tin
nhdn SMS hoHs ThTXac Th ¢

din sY diong Internet BankingTrahg3i40 cho Kh8ch H" ng C8 Nh


https://ebanking.dongabank.com.vn/

V.

Hh, NG DX N D, NNGERNET BANKING

5. ntng kI Km§imeh " ng c¢c- thw Litng kT d

kholn ThT na nktng tr°n Internet m~
d " ch ¢, a DongA Bank.

- B€ec @ah pktng kT ttWi Moy h3nh trang

KHACH HANG BANG NHAP

Ma s khach hang

[ )

Mat mé truy cap

[ )

&
Sir dung ban phim a0 dé bao mat
2 0513
6 4 97 8

Nhap lai | Quén matkhau?

Khach hang mei?

Dang ky tai day a

ARy oin (& Gidi thigu dich w

- B€ ¢ Kh8§ch h"ng cfmi Xu ckhkkaAnc 8w~ L

Xu

K i

dach vid Ngo©n he, nag DnoinégnA TBHaGimkgLl W ¢ huy Wn

sang b€ ¢ tiJ]]lp theo

KHACH HANG CA NHAN KHACH HANG DOANH NGHIEP 0 0 0

Bang ky dich vu Mgan hang Bién T

DongA Bank- Biéu khoan va diéu kién sit dung dich vu Ngan hang Pién Tir

P2 chuyén khoan/ thanh toan trén Internst Banking, Quy khich phai ding ky phuong thirc xéc thuc bing SMS hodc/vi Thé Xac Thuc, Chuyén khoan/ thanh
toan trén Phone Banking, Quy khéch phéi d2ng ky xéc thue béng Theé xbc thue

Khi d3ng kv dich vu churyén khoanf thanh todn, Quy khich s2 méc nhign duge sir dung cic dich wy thanh todn khac [ty théi di8m) nhu: thanh todn mua hing trén
mang, mua the tré trude, thanh tedn hdc don, nap tén dign tl,..

Khi d3ng ki dich vu Phone Banking, Quy khéch s& mc nhién duge sir dung dich vu Khda t3i khoén thé trén Phone Banking, Mgén hang s& thu phi dich vu theo higu
phi hi&n hanh.

Hzn mirc chuyén khoan/ thanh todn trén Phone Banking ding chung wdi han mic chuyén khoan/ thanh toan trén Internst Banking.

Cén cir vio han mifc chuyén khoan/ thanh todn theo timg dich vu, Ngin hing 52 thu phitheo gdi hing thang (phi khodn) dirs vic Bifu phi hi#n hanh tzi tirmg théi
diém. Trugng hep oo phat sinh gaio dich chuyén khoan khéc vang, iEn ngén hang, Ngan hang s2 2p dung thu phi theo Biu phi chuyén khoén hign hanh.

Ngén hing duoc quyEn tu déng trich tign tir T3 khodn thanh todn phi cda Quy khach d8i wéi dich wu €8 thu phi dinh ky hing thing hay theo giso dich phét sinh.
Truting hep Tai khoan khdng d0 s tién du d2 thanh toén phi. Mgén héng dugc quyEn ngung cung cép dich vu va cung c3p ki khi 58 dur tdi khoan 40 d2 thanh todn
phi. Quy khach cd tréch nhiém thanh todn todn bd khodn ng phi cho Ngan hang trude khi chim dit sir dung dich vu hodc tit todn (d6ng) Tai khoan,

[osy | Y

- B€ 8 Nhdp c8c M@ 1Thigh trianChlimlgp t _ ¢

png din nktng kT online Trang 4/ 40



Béng ky dich vu Ngan hang Bién T

Thdng tin Thé Da Nang
S6 Thé Pa Nang * 9704061023861794
Ma PIN cta the * seee

Théng tin giao dich trén tai khoan

Loai giao dich * Giao dich trén ATM
Théi gian giao dich 13/03/2015
Sé tién giao dich * 32.000

=p i —— —————

- B€, & Nhdp c

8§ c

Hudng dan

« kiadng 9€ 15 thdng tin md FIN, thdng tin bdo mat cho bEt ky ai,

* M3 PIN phai dutc thay dii kith hoat trudic ki ding kv dich vu.

« kihi nhdn dutrc théing tin dang ngd, vui long §én hé DAB theo 55 1900545464
« £F truy c3p dich vy, VUi idng nhap website: Attps://ebanking. dongabank.com.vin
« Quy kidch v Iong nhdp day Gu thdng tin theo yéu ciu (%)

thing tin CWitjippng, kT d’

Béang ky dich vu Ngan hang Bién Tir

Théng tin ca nhan

- B€, &6 NhdM«

CMND/ Hé chiéu * 024677121
Ngay cip 08/03/2007
Ho tén chi thé NGUYEN THI KIM NGAN
MNgay sinh 18/10/1991
Bién thoai di déng * 0903162656
Bia chi lién lac 20/14 Ngé Bic ke
Tinh/ Thanh phé HB Chi Minh hd!
Quén/ Huyén QUAN BINH THANH )
Phirérng/ X3 Chen ;l
Email hongntk@dongabank.com.vn
Linh vrc Chen |
Mghé nghigp Chgn =l
— h_epal g TOVE
-

S

Hudng dan

* NEU hp t8n chu the, ngdy sinh, ngdy cap CMND khdng dung, vui long §én hé DAB
theo 50 1900545464

* Quy khdch vui long nhdp day du thdng tin thee yéu GGu ()
« 54 dign thoal di ddng phal diing vdi s6°dién thoai 3 dang Ky kihi md &3 khodn thé.
S0 dién thoai ddng ky diing dé nhan tin nhdn ma xac thurc khi thuc hién giao dick tai

chinh

*Sh dién thoai ddng ky ding aé nhan tin nhan théing béo thay d6i s6 du {so tién ter
50.000 VNB trd ién}

x §k€nhdg]ni s Li " n thodi

Khachhang.Ch™ Ti JJjp t_ ¢
Dang ky dich vu Ngan hang Dién T
Théng tin dich vu déng ky Hudng din

M3 s0 xac nhan * AL LI L]

<l

Truy van théng tin tai khodn

<

Truy van théng tin giao dich

<l

Giri tin nhan théng bao thay ddi s6 du

<l

Chuyén khoan - Thanh todn

<

Khdal M knda tai khoan thé

png din nktng kT onl

« Hap muft chuvén kodn/ thanh todn ki déng & enline B 2.000.000 VND/ngay/rax
khodn. B8 didu chinh han mide, quy khach vuiiong ién A8 CN/PGE cua DongA £a

# DA 57 a’ung dich vu: A& Ehdng b thu dinh ky 9.900 VNEY thang trén 57 khodn the
B4 nang cia quy khdch.

= M3 50 xac nhan: Khach hing nhap md sd do Dongd Bank guf dén s6 BTD d3 ding
k¥ khi m& T3i khodn Thé Ba Néng

Trang 5/ 40
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- B€ c TélMdt tmkeo quy L nh LW kd&don nt Hitblt L £

Dang ky dich vu Ngan hang Dién T

Thong tin dang nhap Ebanking Hudng dan

M& khach hang 0108564247 -%uy%%}vgﬁﬁ.?ng t30 m3t md theo quy dink: mat m3 B chudi tr 8 dén 16 ky 6,
'

o Cac dich vy §3 dang kv va thdng tin san pham dich vu mdi s& duize guf Gén email
quy khach 43 cung c3p.

Mat mé *

Xac nhan mat ma *

- B€ c DdngABank thing b8§8o LtrKhsgkh hHNhgh s
d. ng thtng tin Ltng nhdp L€ ¢ cung ctk

eBanking.

Pang ky dich vu Ngan hang Bién Tl

Pang ky dich vu NHDT thanh céng

TEN KHACH HANG: AIAWCWSNRJTQXUTXGDJG
Thei gian dang ky dich vu: 05/03/2015 16:14:36

DICH VU BANG KY

#| Truy van théng tin tai khoan

4 Truy van théng tin giao dich

#| Giri tin nhin thdng bao thay ddi sé du

#| Chuyén khoan - Thanh toan

¥ Khéal M& khéa tai khoan thé

36 Dién thoai di dong : D744xxxxxxxx

Han mirc chuyén khoan/ thanh toan trong ngay: 2,000,000 VNE/ ngay

THONG TIN LIEN HE:
S6 Dién thoai: 074dxxxxxxxx

Email: long_ntruong@dongabank.com.vn

SO TAI KHOAN THE DA NANG & SO MAT MA
Sb tai khoan thé da nang: 0104000051

S0 mat ma : [t teees

H png din ntng kT online Trang 6/ 40



52.ntng nhdp website I nternet Banking

- B€ ¢ tIr:uy cdp vhitps://etiankag.dongabank.com.vn, ¢ h’ n

m, &hach hang ca nhan.

- = te = |
- B SR
’ ‘
KHACH HANG PANG NHAP
Ma s6 khach hang

) [

\ Mat ma truy cap
[ )

toacnangcimie ] I

St dung ban phim ao @é bao mat

0) (6944989
2) (5 3)8
/ﬁ/ﬁ

T Eee S = Khach hang mei? -

3 Dang ky tai day
@ SMS Banking m Phone Banking Mohile Banking
(g n [ Githéu dichw

Giao dich gua tin nhan (thep Giao dich gua tdng dai tw ding Gian dich qua (rng dung dwoc
cii phap quy dinh) va givi dén 1900545464 cai dat vao dién thoai di ddng
tdng dai DongA Bank

Hotline 24/24h
© Trung tam djch vy khach hang

®0 > 1900545464

- B€ ¢c Nhdp c¢c8c th*ng tin theo y°u cfu, b

1 M« s kh8achuhing: theo quy L nh ¢, a

f Mdt m« tdluychdip:i s~ c¢c16chli Qu” d"Khgct
s d. ng b"n ph2Zmh[bWtmnKhdpm ™ n h?3

- B€ cCh:mbkng nhdp

H png din ntng nhBp website I ntern®&ang®B40nki ng


https://ebanking.dongabank.com.vn/

53. Truy vbin tThrlangc tu nc8c thlng tin ng©n h’n
| €,éi;Tra c¢c. u v° ki Wm so8t c¢c8c thlng tin c.
d " ch, sao k& @iuiaol Mt eerhnet hoHc Li n thodUi

5.3.1. Théng tin Tai kho[n:

- B€, ¢ Ch:nMenudchv Thong tin tai kho[n.

- B©, ¢ CR nlotitai kho['n mu" n xem thong tin.

H th" ng s€ hiwi th thongtins” d ©© tai'kho[n Khachhangcél t ng kT
dch v, . Khach hang co thWelick ch n vao Tén tai khoAn LWxem chi ti/]t
théng tin tai kholn® b ° n . id €

THOMG TIN TAl KHOAN @ Thong tin tai khoan
e IT_:"” T‘Dt)a” the Banang e | py i tin s du 37 khoan tinh dén 11/05/2015 03:41 P
& ki
e i S6 tai khoan Tén tai khoan S6 dw thuc té S6 dw kha dung Loai tién té
#® Tai khoan tieén g thanh toan
10 MGLYEN THI THUY DUONG TE,823 TE823 WD

® Taikhodn tidn gl tidt kidm
36 lugng téi khodn (10 | ftrang
. : & chi: i
® Taikhodn nogvay « Khdch hdng click chon vao 537 ta kdhodrn dE xem ich s giao gich
« {hidcty fdrig cick chor vdo ten td dndn G rem thdng i o St Kodr
o SO Gl (> N LS s ol GF GO vt Ko the Bz Nang (the g kEt)
CHUYEN TIER @ | e SH ol Ld s o G vd B idhodn the Bia Mang (the idn kEY) od thil o
« S Gl st ) L ad ol it 6 tedin b ihody
THANH TOARN HOA IO @ o+ 50 00kE gung: L8 ST tiEn khdoh Bang o8 the s dung tran td idodn
i + ST alrkhd aung = 50 o thut (8 + han mUE thaly ofv — cac khodn B shong tda

® Tiikhodan thé tin dung

THANH TOAN KHOAN V&Y @

THAMNH TOARN MUA HANG OMLINE Thing tin tai khodn 010

MLIA THE CAC
N T B T P Ho tén chii tai khoan RGUYEN THI THUY DUFOING
- Loai tai khoan TAI KHOAN THE NI B4
WA CINLLINE =l Tinh trang tai khoan T BANG KICGH HOAT
BANG K7 WAY MUC BICH KHAC Han mivc thdu chi 0vND
BANG KT THANH TOAN T DOMS Léi sudt thau chi 0%ithang
Théi han hop dong thau chi
TIEN ICH KHAC @
THONG TIN TL AN @ —
53.2. Théngt i n giao d ch
TUi m” fThhxnmh t i n KhHaih hdnd didk map s ° t 7 kho
cfn Xéamng tin.giaobhdhghs€& hiWwn th" |’
c.a Kh&8ch h"ng trong khol[ng th" i gi an

hangch™ n  k htoH' nig gi an cfn xem thlng tin
ngay)

H png din Truy VvVENn thlng tin Trang 8/ 40



Théng tin giao dich
QU khach vul iong chon khodng thid gian khdng qus 80 nody k& Ttk ngay... Dén ngay o8 tra ciku thing tn giso dich

T4i khoan 010 - NGUYEM THI THUY DU ONG v
Tir ngéy 10/04/2015
Bén ngay 11/08/2015

z

. g Chitiét giao Ghi chii giao Sa tién So tien
STT Thai gian Bia diem dich dich tang giam

S0 du G5u Kk +1,376,772

10/04/2015 DAB_CN NHATRANG - | RittiEn mattir TK
T 1G5E29 ATHM ™ ihé ' -1,000,000
10/04/2015 DAB_CN NHATRANG - | Ritfizn mattir TK
2 gsTar ATM™ fhé ' -300,000
3 pA0alalts DAB-Guan 03 Mhap L& vao TK thé 51

86 dw cudi ky +76,823

S lwong giao dich [ 10« | ftrang

H png din Truy VER thilng tin Trang 9/ 40
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54. ChuyWn:Lt'i Qh ch v, chuyWn (tr2ch) tiQn t.
khg8§c trong v° ngo”"i hlntkBrngtDbhogdA Banhk
541.ChuyWn ti Qn cho nhg€ tih tnhgonDotnrgoA gBa n k

- B€ cCh:QhuywWn@Q#®i menu d ch v,
- B€ ¢ Ch 6huyQn tiXn cho ng o¢i thon
DongA Bank
- B€ cCh:n t i kholn chuyWn (n/u c-
Kh8ch h"ng nhdp thtng tin theo y°u c¢f
Nhdp t " is " khddlGn/mloHic ch n t_. danh
Nhdp isQnfn chuy Wn.
Ch n ph€ehng th_ ¢ x8c th ¢ (tr+€ n
2 gifi ph8p x8c th <c¢)
Chuyén tién dén mdt tai khodn trong DongA Bank
Tai khoan chuyén 010: - NGLYEN TH] THUY PHUPGING v
Thang tin don vi nhan
® Nhap st tai khoan/sd thé 010
Chan tir danh sach (néu cd) Chan v
S tién chuyén{VNB} 50,000
NErm ool nodn dbng
Ghi chu giao dich
g
56 kitwcdn iz 50
Han mikc giao dich con lai trong ngay 10,000,000
(VNB)
Quy khach vui léng lwa chon phwong thive xac thye bang:
SMS ® Thé ¥4c Thire
Cac bude thue hign chuyén tign () Mhép thiing tin SRRl 03 Thénh céng
- B€ dNhdW« x8c cthhXi@¢ nlhWnkJ/Jjt t h¥c gi

H

- png din ChuyQn ti Xn

Trang 10/ 40
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THANG TIN TAI KHOAN @

CHLUIYER TIEM =]
® Chuyfn tign cho ngwitl than
trong hé thing Donga Bank

® ChuyEntién cho nguwii than
ngoai hé thing DongA Bank

® Chuyén tign tlr tai khoan thé
sang TK tiét kigm tich |y

® Chuydntidn tir 1 ngwiri dén
nhigu nowdi cd TK thé
DiongA Bank

THANH TOAN HOA BTN @

THANH TOAN KHOAN YAy @
THARNH TOAN MUA HANG ONLINE

MUA THE CAC
NAP TIEM BIEN TU @
WA MLIME @

BANG KY WAY MUC BICH KHAC
BANG KY THANH TOAN TU BANSE

]

TIEN [CH KHAC

THONG TIN TL WA @

¥ac nhan chuyén tién: Xac thue bang the xéc thuc

Tai khodn chuyén

010

Tai khoan (s thé) nhan 010

Tén doen wi nhan
Bia chi don vi nhan
TIMhTP m tai khodn nhan

NGUYEN THI NGOC PHUIFONG
Q6 HCM
TP Hé Chi Minh

a6 tign chuyén (VHNE) 50,000
Phi chuyén tign (WHE) 0
Tang tign (WHEY 50,000

56 tign bhng chir
Ghi chi giao dich

Cac budc thue hign chuyén tign

Nam mwoi ngan déng

(/Ui Iang tham khao thém Biéu phi dich vu chuyén khoan)

Tu déing Iu tén wdo danh séch nguii nhan

36 Serial The xdc thye: 140903E2HK
WUl lng nhap gid tr tai vi t 2 6 50 trén ThE xéc thie

4G - 3D -

03 Thanh céng

- Be, 6:DongA

Donga Bank thdéng bao giao dich thanh cdng

X 55 &

Céc bude thue hign chuyén tién

png din

Tai khodn chuyén

T4i khoan st thé) nhan
Tén don wi nhan

Bia chi don wi nhan
TinhiTP i tai khoan nhan
S tiEn chuyén OHED
Phi chuyén tign (V)
Téng tign (FMEY
Sdtign bang chik

Ghi chi giao dich

Mgay chuyén tign

¥em thong tin giao dich nay

Chuyén tién tiép

Xem lich si¥ giao dich

Bank t

010

010

NGUYEN THI NGOC PHU'ONG
36 HCM

TP Ho Chi Minh

50,000

0

50,000

Nam muwei ngan dong

11052015 17:42:12

Quy khach d3 chuyén tign thanh cing.
Carm on @y khach d3 giao dich wdi Dongs Bankl
Hy wong Qui khidch cim nhan hon nika vé tink tién dung cia giao dién méi trong céc

1an giao dich sau.

£ gilip nawdi nhin tidn chil déng theo ddi tidn vao tii khodn, qui khach oé thE aoi ¥ ngwii

nhén tidn ding kif dich wu Théng bia phatzinh giao dich qua SMS.

ChuyQn ti Xn

Trang 11/ 40



542.ChuyWn tiQn cho ng€ i thon ngo” i h t |

- B€ c¢c Ch:@huyWnt i Qmenu d ch v,
- B€ ¢ Ch’ 6huyQn ti Xn chamgoaidchéoit htnm@n
DongA Bank
- B€ cCh:n t i kh(on[/pu cchruytMinng kT nhi Qi
Kh8ch h”"ng nhdpy°tuhlcnffgu:tin theo
1 Nhdp t i khol[,n/sh?nd Tt inhdmhgoSthc h " r
ch  n t. danh s8ch L« | €u
Nhdp i€ Qn tcfn chuyWn
Ch n ph€ehng th_ ¢ x8c th ¢ (tr€ |
d, ng 2 gili ph8p x8c th, c)

THONG TIN TAI KHOAN ® | Chuyén tién dén mot tai khoan ngoai DongA Bank
CHUYEN TIEN ] Tai khoan chuyén 010 - NGUYEN THI NGOC PHUONG v
® Chuyén tién cho ngudi than Théng tin don vi nhan

trong hé thdng DongA Bank 2
R Nhap sé tai khoan

Chuyén tién cho ngudi than

® . g . = = — 3
ngosi hé théng DongA Bank Chon tir danh sach (néu cé) NGUYEN THI NGOC PHUONG - 06008 ;v

Chuyén tién tir tai khoan thé tphcm
sang TK tiét kiém tich Iy - —

Chuyén tién tir 1 ngudi Gén

: Ho Y
nhieu ngudi ¢6 TK theé
DongA Bank N b
i > Ly Thuong Kiet
THANH TOAN HOA BON @ v -
S6 tien chuyen(VND) 50,000

THANH TOAN KHOAN VAY @ ; r
Nam muoi ngan dong

THANH TOAN MUA HANG
ONLINE

Néi dung chuyén tién frest cxn
MUA THE CAO
NAP TIEN DIEN TU @ A
VAY ONLINE ®

Sb kitwcon lai: 112
DANG KY VAY MUC BICH KHAC
Han mirc giao dich con lai trong ngay 10,000,000

DANG KY THANH TOAN TU
DONG (VND)

@

TIEN iCH KHAC Quy khéch vui Iong Iwa chon phwong thire xdc thwe bang:

THONG TIN TU' VAN @ SMS ® Thé Xac Thuc

@

- B€ 4 NhdW« x8c cthAiXi@¢ nlhWnk/jt théie. gi a

H png din ChuyQn ti Xn Trang 12/ 40



Tai khodn chuyén 010
T&i khodn nhan 06008
Tén don vi nhan NGUYEN THI NGOC PHUONG
Bia chi don vi nhén tphcm
Mgan hang MNgédn Hang TMCP Sai Gon Thuwrorng Tin
(Sacombank)
Tinh/Thanh phd H& Chi Minh
Chi nhanh/PGD Ly Thuong Kiet
S6 tidn chuyén (WVNBD) 50,000
Phi chuyén tign (VND) 11,000
Téng tién 61,000
S04 tién bang chif Sau muwrei mot ngan déng
N&i dung chuyén tién test CKN
(VUi 16ng tham khao thém Biéu phi dich vu chuyén tién)

[ Ty @8ng Iru tén vao danh sach ngudri nhan

S Serial Thé xac thure: 130608Q0LE
VUi 16ng nhap gia tri tai vi tri 2 & s6 trén Thé xac thuc

€ w1 @
- B€ 6:DongA Bank thtng b8o giao d ch

Tai khoan chuyén o010

Tai khoan nhan 06008

Tén don vi nhan NGUYEN THI NGOC PHUONG

Dia chi don vi nhan tphcm

Ngan hang Ngéan Hang TMCP Sai Gon Thwong Tin
(Sacombank)

Tinh/Thanh phé l HO Chi Minh

Chi nhanh/PGD Ly Thuong Kiet

S6 tién chuyén (VND) 50,000

Phi chuyén tién (VND) 11,000

Téng tién 61,000

S6 tién bang chi Sau muoi mot ngan dong

N6i dung chuyén tién test CKN

Théi gian chuyén 11/05/2015 09:52:51

m Xem thong tin giao dich nay
.€h z 3 v
W$ Chuyen tien tiep
@ Xem lich str giao dich
Quy khach d3 chuyén tién thanh cong.
Cam on Quy khach d3 giao dich v&i DongA Bank!

Hy vong Quy khach ¢am nhan hon nifa vé tinh tién dung cla giao dién méi trong cac
1an giao dich sau.

§8% Quy khich o6 thé goi yngudi nhin mé tai khodn 1é ATM DongA Bank dé nhan tién ngay tic thi

png din ChuyQn ti Xn Trang 13/ 40



5.5.

Thanht o8 n h

I nternet,

dhBhh: tog&n bblt k8 h-a Lhn ti Qi
h " ¢ ph2... h”"ng th8ng c¢c_.,a nh"

- B€ cKh&ch h " @"gaah bho8nt Hi amé€mn d ch v,

- B€ c Ch:
- B€ c¢ Ch:
cfn tha
- B€ c Ch:
gi i p h

n loY4i h-a Lhn cfn thanh to8n
n lo4i t~ i khodp ttBanh hto§n tvn
.nh tos§n

n ph€hng th ¢ x8c th. ¢ (tr<€ ng
8p x8c th c¢)

THEONG TIN TAlKHOAN @ | Thanh toan hoa don
CHUYEN TIEN ] s . i
Tai khodn thanh todn 010 - MGUYEM THI THUY PHLIONG hd
THANH TOAM HOA BON e Loai dich vy Hiaa den dign thoai di dang A
e

salrajienidicn Mha cung cép WIETTEL r

® Tratien nude Bai Iy WIPAY -

#® Tratién Internet =6 dign thoai R

® Tratién dignthoai di ding N

Kigm tra
& Tr3tién dign thoai ¢ dink
® Trétien dién thoai co dinh va Han mikc giao dich cén lai trong ngay (VNB) 9,950,000

.

Internet

Quy khach vui léng lya chon phwong thire xac thwe bang:

Tra tign dich vy duitng truyén
Leased line

Mdp hoc phi

THAMH TOAM KHOAR Wiy @

THAMH TOAM MUA HANG ONLINE

MUA THE CAO

TR W

ShS ® The xac Thuc

Cac bure thuye hign Thanh todn hoa don (@ Nhzp thiing tin TR 03 Thénh cing

- B€ cKh8&ch h” Mg wnigep tvh, X8&c nnhdn

Hac nhan thanh toan hoa don: Xac thuc bang thd xac thuc

Loai dich wu

Hda dJon dién thoai di dong

Mha cung cép WVIETTEL
Tén khach hang
Sd dién thagi 0983872892
Théng tin hda don
S tién
200,338
Téng tign thanh tadn OHED 200,938

Sd tign bing chik

Hai tram ngan chin tram ba muwoi tam

dong

S8 Serial Thé k& thwe: 140903E2HK
Ui lbng nh&p Qid tritai vi tri 2 & 56 trén Thé wac thuwe

TA . IH .

Cac huwéc thire hign Thanh todn hba don &) MhEp théng tin Hac thue 03 Thanh céng

png din Thanh

to8n h-a L"n Trang 14/ 40



- B€ c:DéngABanknhdn thing tin gUch thdngt . N
bdogiao d ch th"nh clng.

Dongd Bank théng bao giao dich thanh cdng

Loai dich v Hda don dién thoai di déng
Nha cung cép VIETTEL

Tén khach hang

&t dign thoai 0983872892

Thing tin hda don

Sa tien Trang thai

200,933 Thanh cdng
Tong tign thanh toan (VNE) 200,938
E"‘D Xem thong tin giao dich nay
E?:' Tiép tuc thanh toan héa don
@ Xem lich si¢ giao dich

Cam an Quy khach da giao dich vixi Dongs Bankl
Hy vong Guy khach cam nhan hen nika vé tinh tién dung cla giao dién mai trong cac
14n giao dich sau.

@ Mhép thdng tin

Cac buire thire hign Thanh toan hoa don

png din Thanh to8n h-a L"n Trang 15/ 40



5.6. Thanh todn mua hang online: Muah " ng v~ 't hanh tcho8chc t r ¢
website b&8n h" n@ongA Bank guaimterkeffi o Hsg i Li " n t ho
L. ng.

- B€ ¢ Shu khi th, ¢ hi n mua h"ng tr°n we
chuyWn LJn trang I|Internet Banking <c, a
th. ¢ thanh to8n qua Internet Banking/

- B€ c¢c Kh&ch h”"ng tlheiq tnthidmpg tin htr %trm’ mgn
gdhh®ng tinv Lihnt "/hi'nlgho[n c¢c_, a Kh8ch h" ngq

;E)cm hang 1765585
Ho tén Website VBanvn
Bia chi vhan@wnpay.wvn
56 dign thoai 0437764668
Tt gid don hang 10,000
Myay dat hang 2015-04-04
Mgy giao hang 2015-04-04
Bia chi giao hang vhan@wnpay.wvn
Tinh frang don hang

Qg khach vui lang chon phong thike thanh toan
* Thanh toan qua Internet Banking
Thanh todn qua SMS Banking
Pang nhap Moan hang Dang ABién tik
M4 sii khach hang
S8 mat ma

S dung ban phim &o

Mhip ma an todn phia trén

- B€ 8aKh8&8ch h”"ng ch n thanh ttoi8hp qtuac I tnl
hi n theo nh_éngnanthmh oalgo t E An tkhi théngp dn L
bdogi ao d comg.t h”™ nh

H png din Thanh to8n mua h”"ng onl i frang16/40



Thanh toan mua hang onling

THEMNG TIN BON DAT HANG S0 1765506

Hao tén nowdi mus Website VBanwvn

Bia chi vhan@mpay.m

56 dign thoai 0437764668

Gid tr dorn héng (WNED 10,000

Mgy dat hang 04/04/2015

Mody giao hang 04/04/2015

Bia chi giao hang vhan@wmpay.m

Tinh trang Chuwra thanh toan

Tai khodn thanh todn 010! - NGUYEN THI THUY PHUONG

Han mirc giao dich con lai trong ngay (VNB) 10,000,000

¥ Tai 34 doc, higu ré va diing ¥ vii Quy dinh dich vu Thanh todn trye tayén

Quy khach vui léng lwa chon phwong thire xac thue bing:

SMS * Thé xac Thuc

Cac budc thire hign Thanh toan mua hang 02 Kac thyc 02 Thanh cing

¥ac nhan thanh todan mua hang online: Xac thue bang thé xac thuc

Quy khach dd chon thanh toan don hang

Ho tén nguedi mua Website VBanwn
Bia chi vhan@wmpay.vn
56 dignthoai 0437764668

Gia tri don hang (WNED 10,000

MNoay 34t hang 04/04/2015

Mody giao hang 04/04/2015

Bia chi giao hang vhan@wnpay.n
Tinh trang Chuwa thanh toan

S Serial The wdc thue: 140903E2HK
YU lBhg nhap oid tri taivi t 2 6 S0 trén Thé xac thue

Pt

18| = W e )

Cac budc thire hién Thanh toan mua hang @Nhap thiing tin 03 Thénh cing

din Thanh to8n mua h”"ng onl i frang17/40



Dongd, Bank théng bao giao dich thanh cdng

BE hodn tit don hang, guy khdch vai long chit 4 5, hé thing 58 tw dng quay 1ai
wihsite ban hang hodc click

tai day

Ho tén nguedi mua Website VBanwn
Bia chi vhan@wmpay.vn
56 dign thoai 0437764668

Gid tri don hang WNEY 10,000

Mgay d4t hang 04/04/2015

Moay giao hang 04/04/2015

Bia chi giao hang vhan@wnpay.vn
Tinh trang Pang treo

=

) Xem thong tin giao dich nay
Tiép tuc thanh toan mua hang online

Xem lich st giao dich

= 30

Quy khach d4§ chuydn tign thanh cong.

Cam orn Quy khach 3 giao dich vai Dongd Bank!

Hy vorg Quy khach cirm nhan hon nda vé tink ién dung cla giao dién méi trong cac
J4n giao dich sau.

Céc bude thiee hign Thanh todn mua hang (000G G LeR Y

- B€, ¢ (3D
KhachhangLt ng nhdp I nternet B
Thanh toan mua hang online t 4 i me n u. Kithchching tly ¢ h™ n
nh” cund hoEpgi amgLth8h¢cfghanh to8n t Y

S

h3anh 1i t k° v° th ¢ hi n thanh to&§n (

THAMG TIN Tl KHOAN @ | Thanh toan mua hang onling
CHUYEN TIEN @ Qi khECh VU ISng chon kRong thel gian khdng cud 30 nody k& Tie ngay... Bén ngay of tra cou thing tin giao dich
i 1S ol - -
THANMH TOAN HOA BTN @ Mhé cung cép Tétca v
THANH TOAR KHOAN WaY @ . .
Trang thai Chua thanh todn M
THANH TOAN MUA HAMNG ONLINE Tir ngay 01/04/2018
MUA THE CAQ Bén ngay 121052015
MAP TIEN BIEN TLF @
WAY OMLINE @ .
——— — 2
BANG kY VAY MUC BICH KHAC -
. N : A - . .
DANG 197 THANH TOAN TUF DOP@B STT S0 hoa don Nha cung cap Tri gia do'n hang Trang thai Chi tiet
1 5935407 OnePay 205,000 Chura thanh todn
B i . ——
TIEN [GH KHAC @
= 2 5935709 OnePAY 204,000 Chura thanh toan
THONG TIN T AN ® e
3 SML.713304233 V.N.B.C 1,392,000 Chuwa thanh todn
e
4 SML.710901481 W.HB.C 29100 Chura thanh todn
——
<] 1764053 CTCP WNPAY 10,000 Chura thanh todn
e
58 lugng giao dich| 10 v | ftrang

png din Thanh to8n mua h”"ng onl i frang 18/ 40



57. Mua t h TMua m®s nUp tih ¢ a cac loli thT ~ # tholi  d g, tai
kho[ntr ctuy/n é

- B€ c kil§ch h”" nMuach hib4e Menu d ch v,

- B€ ¢ KRachhangch n t i kholn thlambi ttol8B, c
mua:Lo9i d’  ch nvg ,cBNoh,™ Tcun thT v™ M nh gi !
- B€ ¢cCh: n ph€hng th_ ¢ x8c th,c (L i v i

ph8&8p x8e  t hTFhahhtoan.

- B€ 4:Kh8ch h” Mg mligdptdXacnhdn

- B€ 6:DongA Bank thtng b8o giao d ch th-~

H png din Mua thn c¢c”o Trang 19/ 40




























































