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I.  MUC DbiCH
Hwéng dan nay ban hanh nham hwéng dan khach hang st dung cac chirc
nang cua Dich vu Ngan Hang Bién T DongA Bank trén phwong thirc Internet

Banking.

. DOI TUONG AP DUNG
Hwéng dan nay dwoc ap dung trén toan hé théng Ngan hang TMCP Béng A.

. DIEU KIEN SU* DUNG DICH VU INTERNET BANKING
Internet Banking la 1 trong 4 phwong thirc giao dich ctia kénh Ngan Hang Boéng
A bién T qua két ndi Internet, giip Khach hang thwc hién cac giao dich v&i

DongA Bank thong qua website https://ebanking.dongabank.com.vn

- Khéch hang c6 tai khoan Thé Da nang, Thé Tin dung: Dang ky theo s6 tai
khoan/ Sé thé
- Khéch hang c6 tai khoan tién gt thanh toan hodc tiét kiém: Dang ky theo

sb tai khoan/Sé sé tiét kiem/Sé CIF

IV. QUY DINH CHUNG
- Khéch hang truy cap Internet Banking bang may vi tinh ho&c dién thoai di
dong co két ndi Internet (website hoac (rng dung)
- DAbi voi giao dich tai chinh s& c6 yéu cau xac thyc bang day sé trén tin
nhan SMS hoac Thé Xac Thuc
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V. HUONG DAN SU’ DUNG INTERNET BANKING

5.1. DPang ky online: Khach hang cé thé dang ky dich vu DongA eBanking cho tai
khodn Thé Pa nang trén Internet ma khéng can dén cac Chi nhanh/ Phong giao

dich cua DongA Bank.

- Bwéc 1: Chon Dang ky tai day tai man hinh trang chu

KHACH DANG NHAP

Ma s khach hang

[ )

Mat mé truy cap

[ )

a
Sir dung ban phim a0 dé bao mat
2 0513
6 4 97 8

Nhap lai | Quén matkhau?

Khach hang mei?

Dang ky tai day G

ARy oin (& Gidi thigu dich w

- Bwé&c 2: Khach hang can doc ky cac Piéu khoan va diéu kién sir dung
dich vu Ngan hang Pién Tir cia DongA Bank, nhidn Péng y dé chuyén

sang budc tiép theo.

KHACH HANG CA NHAN KHACH HANG DOANH NGHIEP

Bang ky dich vu Mgan hang Bién T

DongA Bank- Biéu khoan va diéu kién sit dung dich vu Ngan hang Pién Tir

P2 chuyén khoan/ thanh toan trén Internst Banking, Quy khich phai ding ky phuong thirc xéc thuc bing SMS hodc/vi Thé Xac Thuc, Chuyén khoan/ thanh
toan trén Phone Banking, Quy khéch phéi d2ng ky xéc thue béng Theé xbc thue

Khi d3ng ky dich wu chuven khnanf thanh toan, QLI‘," khach s& méc nhién durgce sir dung cic dich wu thanh todn khéc (tiy thai digm) nhur: thanh todn mua hang trén
mang, muz thé tra trurde, thanh todn hio dan, nap tén dign tk,..

Khi d3ng ki dich vu Phone Banking, Quy khéch s& mc nhién duge sir dung dich vu Khda t3i khoén thé trén Phone Banking, Mgén hang s& thu phi dich vu theo higu
phi hi&n hanh.

Hzn mirc chuyén khoan/ thanh todn trén Phone Banking ding chung wdi han mic chuyén khoan/ thanh toan trén Internst Banking.

Cén cir vio han mifc chuyén khoan/ thanh todn theo timg dich vu, Ngin hing 52 thu phitheo gdi hing thang (phi khodn) dirs vic Bifu phi hi#n hanh tzi tirmg théi
diém. Trugng hep oo phat sinh gaio dich chuyén khoan khéc vang, iEn ngén hang, Ngan hang s2 2p dung thu phi theo Biu phi chuyén khoén hign hanh.

Ngan hang duge quygn tur déng trich tién tir T3 khoén thanh tedn phi cia Quy khach &8 wai dich wu cc\ thu phldlnh ky hang thing hay theo gizo dich pha‘t sinh.
Truing hep Tai khoan khéng dG 56 tén du d2 thanh toén phi. Mgén hang duigc guyEn nguing cung c&p dich vu va cung c,ap lai khi 5 dur t3i khodn dd d& thanh toan
phi. Quy khéch cd trach nhigm thanh todn todn bd khoan ng phi cho Ngan hing trurde khi chim dit sir dung dich vy hosc t3t tosn (ddng) T3 khodn,

[T

- Bwéce 3: Nhap cac thong tin vé Thé Pa nang. Chon Tiép tuc
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Béng ky dich vu Ngan hang Bién T

Théng tin Thé Da Néng Huidng dan
S6 Thé Ba Nang * 9704061023561794 « kiding 0 I thdng tin md PIN, théng tin bdo mét cho bEE ky ai.
M3 PIN ciia thé * vene « M3 PIN phdi Guc thay J61 kich hoat trutic ki déng kv dich vu.

» Khi nhan duc thdng tin dang ngd, vuilong fén A& DAB theo 55 1900545464

Théng fin giao dich trén tai khoan « £F truy c3p dich vy, VUi idng nhap website: Attps://ebanking. dongabank.com.vin

Loai giao dich Gizo dich trén ATM = « Quy khdch vui g nhdp dy G théng tin theo yéu ciu (%)
Théi gian giao dich 13/03/2015
Sé tién giao dich * 32.000

S p NrEREl g ITOVE

- Bwéc 4: Nhap cac théng tin dé dang ky dich vu. Chon Tiép tuc

Béang ky dich vu Ngan hang Bién Tir

Théng tin ca nhan Hudng dan
CMND/ Hé chiéu * 024677121 * NEU hp t8n chu the, ngdy sinh, ngdy cap CMND khdng dung, vui long §én hé DAB
A theo 50 1900545464

Ngay cap 08/03/2007 L . . o L
* Quy khdch vui long nhdp day du thdng tin thee yéu GGu ()

Ho tén chi thé Lo e T « 566 thosi o G6ng phai GUng v S5°GER thoal GF d5ng kY khi mG &7 khosn thé.

Ngay sinh 18/10/1991 . hSo dién thoai ddng ky diing dé nhan tin nhdn ma xéc thuc khi thuc hién giao dich tai
chinh

Bién thoai di déng * 0903162656
*Sh dién thoai ddng ky ding aé nhan tin nhan théing béo thay d6i s6 du {so tién ter

Bia chi lién lac 20/14 Ngé Dic k& 50.000 VND 15 ién)

Tinh/ Thanh phé Ha Chi Minh hd

Quén/ Huyén QUAN BINH THANH )

Phirérng/ X& Chon |

Email hongntk@dongabank.com.vn

Linh virc Chaon Ll

Mghé nghigp Chgn =l

— R LA
-

- Bwéc 5: Nhap Ma sé xac nhan dwoc glri dén sb dién thoai di dong cla

Khach hang. Chon Tiep tuc.

Dang ky dich vu Ngan hang Dién T

Théng tin dich vu déng ky Hudng dan
w i . . « Hap muft chuvén kodn/ thanh todn ki déng & enline B 2.000.000 VND/nga y/rax
M3 s0 xac nhan LI khodn. BE ddu chink han mue, quy khach vui ing 8n Aé CNYPGD cia Donga B3,

. # DA 57 a’ung dich vu: A& Ehdng b thu dinh ky 9.900 VNEY thang trén 57 khodn the
2 Truy van thdng tin tai khoan £4 ndng cua quy khch.

. = M3 50 xac nhan: Khach hing nhap md sd do Dongd Bank guf dén s6 BTD d3 ding
W' Truy vén théng tin giao dich k¥ khi m& T3i khodn Thé Ba Néng
W Giri tin nhan théng bae thay d&i s du

<l

Chuyén khoan - Thanh todn

<

Khdal M knda tai khoan thé
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- Bw&c 6: Tao Mat ma theo quy dinh dé hoan tat d&ng ky. Chon Hoan tat

Dang ky dich vu Ngan hang Dién T

Thong tin dang nhap Ebanking Hudng dan
M3 khach hang 0108564247 « Qu khdch vl long tao m3t md theo quy dink: mdt md B chudi & 8 dén 16 kv 56,
v au: 987781261
Mat ma * . o s L I s
* Cde dich vy dd ddng kv va thdng tin san phdm dich vu mdi 58 dutie guf den email
Xdc nhan mat ma * quy khach di cung c3p.

- Bwéc 7: DongA Bank théng bao dang ky thanh cong. Khach hang st
dung théng tin d&ng nhap dwoc cung cip dé sir dung dich vu DongA

eBanking.

Pang ky dich vu Ngan hang Bién Tl

Pang ky dich vu NHDT thanh céng
TEN KHACH HANG: AIAWCWSNRJTQXUTXGDJG
Thei gian dang ky dich vu: 05/03/2015 16:14:36

DICH VU BANG KY
#| Truy van théng tin tai khoan
4 Truy van théng tin giao dich
#| Giri tin nhin thdng bao thay ddi sé du
#| Chuyén khoan - Thanh toan

¥ Khéal M& khéa tai khoan thé
36 Dién thoai di dong : D744xxxxxxxx

Han mirc chuyén khoan/ thanh toan trong ngay: 2,000,000 VNE/ ngay

THONG TIN LIEN HE:
S6 Dién thoai: 074dxxxxxxxx

Email: long_ntruong@dongabank.com.vn

SO TAI KHOAN THE DA NANG & SO MAT MA
S tai khoan thé da nang: 0104000051
R

So mat ma : [Teesee
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5.2. Pang nhap website Internet Banking

- Bwéc 1: truy cap vao dia chi https://ebanking.dongabank.com.vn, chon

muc Khach hang ca nhan.

Ma s6 khach hang

Iﬁ |
\ Mat ma truy cap
|.

Khach hang ca nhén v A

- St dung ban phim ao @é bao mat

™. 06 4 9 1
2@ D6 k-
% —

Khach hang mei?

Pang ky tai day

@ SMS Banking

Giao dich gua tin nhan (thep
cii phap Buy dinh) va giri dén

tdng dai DongA Bank

IR

Phone Banking

Giao dich gua tdng dai tw ding
1900545464

————

D Mohile Banking

Gian dich qua (rng dung dwoc
cai dat vao dién thoai di ding

it

ety @ GBIty dehw

@ Hotline 24/24h
© Trung tam dich vy khich hang
®o0 _& 1900545464

Bwéc 2: Nhap cac thong tin theo yéu ciu, bao goém:
e  Mai sé khach hang: chudi sb theo quy dinh clia DongA Bank
e Mat ma truy cap: la chubi sé co chiéu dai tir 6-16 ky s6, Khach hang

st dung ban phim &o trén man hinh dé& nhap.

Bwéc 3: Chon Pang nhap
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5.3. Truy van théng tin: Tra clu cac théng tin ngan hang: Ty gia, | suat, mang
lwdi, ...; Tra clru va kiém sodat cac thong tin cua tai khoan: sé dw, lich sk giao

dich,sao ké giao dich ... qua Internet hoac dién thoai.
5.3.1. Théng tin Tai khoan:

- Bwéc 1: Chon Menu dich vu Théng tin tai khoan.

- Bwéc 2: Chon loai tai khoan muén xem théng tin.

Hé théng sé hién thj thong tin sé dw va tai khoan Khach hang c6 dang ky
dich vu. Khach hang c6 thé click chon vao Tén tai khodn dé xem chi tiét

thong tin tai khoan & bén dwdi.

THOMG TIN TAl KHOAN @ Thong tin tai khoan

e IT_:"” T‘Dt)a” the Banang e | py i tin s du 37 khoan tinh dén 11/05/2015 03:41 P
18 Ke

L i S tai khoan Tén tai khoan Sd duw thuc té Sd dw kha dung Loai tiénté
#® Tai khoan tieén g thanh toan

10 MGUYEN THI THUY DUCNG 76,823 Th,823 WD

® Taikhodn tidn gl tidt kidm
36 lugng téi khodn (10 | ftrang
® Taikhodn nogvay « Khdch hdng click chon vao 537 ta kdhodrn dE xem ich s giao gich
« {hidcty fdrig cick chor vdo ten td dndn G rem thdng i o St Kodr
o SO Gl (> N LS s ol GF GO vt Ko the Bz Nang (the g kEt)
CHUYEN TIER @ | e SH ol Ld s o G vd B idhodn the Bia Mang (the idn kEY) od thil o
« S Gl st ) L ad ol it 6 tedin b ihody
THANH TOARN HOA IO @ o+ 50 00kE gung: L8 ST tiEn khdoh Bang o8 the s dung tran td idodn
i + ST alrkhd aung = 50 o thut (8 + han mUE thaly ofv — cac khodn B shong tda

® Tiikhodan thé tin dung

THANH TOAN KHOAN V&Y @

THAMNH TOARN MUA HANG OMLINE Thing tin tai khodn 010

MLIA THE CAC
AP TIEN BIEM T ® Ho tén chu tai khoan N\GUYEN' THI T'HU‘ir DO MG
- Loai tai khoan TR KHOAN THE MO B4
WA CINLLINE 2 Tinh trang tai khoan T BANG KICGH HOAT
DANG K YAY MUC BICH KHAC Han mirc thau chi 0YND
BANG KT THANH TOAN T DOMS Léi sudt thau chi 0%ithang
Théi han hop dong thau chi
TIEN ICH KHAC @
THANG TIN T AN @

5.3.2. Théng tin giao dich:
Tai man hinh Théng tin tai khoan, Khach hang click vao sé tai khoan
can xem Théng tin giao dich. Hé thdng sé& hién thi lich st cac giao dich
cta Khach hang trong khoang thdi gian 30 ngay gan nhét hodc Khach
hang chon khoang thoi gian can xem théng tin (t6i da khéong qua 90
ngay)
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Théng tin giao dich
QU khach vul iong chon khodng thid gian khdng qus 80 nody k& Ttk ngay... Dén ngay o8 tra ciku thing tn giso dich

T4i khoan 010 - NGUYEM THI THUY DU ONG v
Tir ngéy 10/04/2015
Bén ngay 11/08/2015

z

. g Chitiét giao Ghi chii giao Sa tién So tien
STT Thai gian Bia diem dich dich tang giam

S0 du G5u Kk +1,376,772

10/04/2015 DAB_CN NHATRANG - | RittiEn mattir TK
T 1G5E29 ATHM ™ ihé ' -1,000,000
10/04/2015 DAB_CN NHATRANG - | Ritfizn mattir TK
2 gsTar ATM™ fhé ' -300,000
3 pA0alalts DAB-Guan 03 Mhap L& vao TK thé 51

86 dw cudi ky +76,823

S lwong giao dich [ 10« | ftrang
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5.4. Chuyén tién: La dich vu chuyén (trich) tién tlr tai khodn nay sang tai khoan

khac trong va ngoai hé théng DongA Bank qua Internet hodc dién thoai.
5.4.1. Chuyén tién cho ngwi than trong hé théng DongA Bank

- Bwéc 1: Chon Chuyén tién tai menu dich vu
- Buwéc 2: Chon Chuyén tién cho nguwdi than trong hé théng
DongA Bank
- Bwé&c 3: Chon tai khoan chuyén (néu c6 dang ky nhiéu tai khoan)
Khach hang nhap théng tin theo yéu cau:
o Nhap tai khodn/sb thé nhan hodc chon tr danh sach da lwu
e Nhap sb tién can chuyén.
o Chon phuwong thire xac thue (trwdng hop khach hang str dung

2 giai phap xac thuc)

Chuyén tién dén mdt tai khodn trong DongA Bank

Tai khoan chuyén 010! - NGUYEN THI THUY PHUGNG v

Thang tin don vi nhan

® Nhap st tai khoan/sd thé 010
Chan tir danh sach (néu cd) Chan v
Sd tién chuyén{VND) 50,000

NErm ool nodn dbng

Ghi chu giao dich

S kitwedn fal &0

Han mikc giao dich con lai trong ngay 10,000,000
(VNB)
Quy khach vui léng lwa chon phwong thive xac thye bang:

=S ® Thé Xac Thuyc

Cac bude thue hign chuyén tign () Mhép thiing tin SRRl 03 Thénh céng

- Bwéc 4: Nhap Ma xac thue, chon Xac nhan dé két thac giao dich.

Huéng dan Chuyén tién Trang 10/ 40



THOMG TIN TAl KHOAN @ | Xac nhan chuyén tidn: Xac thuc bing thé xéc thure

CHLUIYER TIEM =]
® Chuyfn tign cho ngwitl than .
trong hé thing Donga Bank Tal khodn chuyen 010
® Chuyén tién cho nowii than L
nguéihéthﬁng Dongé Bank Tai khoan (s0 thé) nhan 010
Tén dotn vi nhan NGUYEN THI NGOC PHU'ONG
® Chuyén tign tlr tai khoan thé Dia chi don ¥i nhan 06 HCM
Eanciigiistkisytichllivy TINKITF i t3i khodn nhan TP Hd Chi Minh
® Chuydntidn tir 1 ngwiri dén
nhigu nguwd oo TK the . .
Dongh Bank 5o tien chuyen dhEY 50,000
Phi chuyén tigin (vMED 0
i s Tong tign (VNE, 50,000
THANH TOAN HOA BON @ ke e 4 o
= . Sdtién bhang chir MNam muwoi ngan dong
THAMH TOARN KHOAR WA @ Ghi chi giao dich

THANH TOAN MUA HANG ONLINE
(/Ui Iang tham khao thém Biéu phi dich vu chuyén khoan)

MUA THE CAC
NAP TIEM BIEN TU @
WA MLIME @

= . - - Tu déing Iu tén wdo danh séch nguii nhan
BANG K WAY MUC BICH KHAC
36 Serial The xdc thye: 140903E2HK

BANG KY THANH TOAN TU BANSE

WUl lng nhap gid tr tai vi t 2 6 50 trén ThE xéc thie
TIEM ICH KHAC @ e
5 4G | e E €
THONG TIN TL WA @ .

03 Thanh céng

Cac budc thue hign chuyén tign

- Bwd&c 5: DongA Bank théng bao giao dich thanh cong

Donga Bank thdéng bao giao dich thanh cdng

Tai khodn chuyén 010

T4i khoan st thé) nhan 010

Tén don vi nhan NGUYEN THI NGQC PHU'ONG
Bia chi don wi nhan l 26 HCM
TinhiTP i tai khoan nhan TP Hé Chi Minh

S tiEn chuyén OHED 50,000

Phi chuyén tign (V) 0

Téng tign (FMEY 50,000

Sdtign bang chik Nam muwei ngan dong

Ghi chi giao dich

Mady chuyén tign 11/05/2015 17:42:12

¥em thong tin giao dich nay

Chuyén tién tiép

Xem lich si¥ giao dich

X 55 &

Quy khach d3 chuyén tign thanh cing.
Carm on @y khach d3 giao dich wdi Dongs Bankl
Hy wong Qui khidch cim nhan hon nika vé tink tién dung cia giao dién méi trong céc

1an giao dich sau.

£ gilip nawdi nhin tidn chil déng theo ddi tidn vao tii khodn, qui khach oé thE aoi ¥ ngwii

nhén tidn ding kif dich wu Théng bia phatzinh giao dich qua SMS.

Céc bude thue hign chuyén tién
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5.4.2. Chuyén tién cho ngw®i than ngoai hé théng DongA Bank

Bwéc 1: Chon Chuyén tién tai menu dich vy

Bwéc 2: Chon Chuyén tién cho nguwoi than ngoai hé théng
DongA Bank

Bwéc 3: Chon tai khoan chuyén (néu cé dang ky nhiéu tai khoan)

Khach hang nhap théng tin theo yéu cau:

THONG TIN TAI KHOAN @®

CHUYEN TIEN e

® Chuyén tién cho ngudi than
trong hé thdng DongA Bank

® Chuyén tién cho ngurdi than
ngoai hé thong DongA Bank

® Chuyén tién tir tai khoan thé
sang TK tiét kiém tich 10y

® Chuyén tién tir 1 ngudi dén
nhiéu ngudi ¢ TK thé
DongA Bank

THANH TOAN HOA BON @

THANH TOAN KHOAN VAY @

THANH TOAN MUA HANG
ONLINE

MUA THE CAQ
NAP TIEN DIEN TU @
VAY ONLINE ®

DANG KY VAY MUC BICH KHAC

DANG KY THANH TOAN TU
DONG

TIEN iCH KHAC

@

@

THONG TIN TU' VAN @®

Huéng dan Chuyén tién

Nhap tai khodn/sd thé nhan, théng tin ngan hang nhan hoac
chon tir danh sach da lwu

Nhap sb tién can chuyén

Chon phuwong thirc xac thwc (trwong hop Khach hang s
dung 2 giai phap xac thuc)

Chuyén tién dén mét tai khoan ngoai DongA Bank

Tai khoan chuyén 010 - NGUYEN THI NGOC PHUONG v

Théng tin don vi nhan

Nhap sb tai khoan

® Chon tir danh sach (néucé) NGUYEN THI NGOC PHUONG - 06008 ;v

tphcm

ap tén chi nhanh/ phong GD v

Ly Thuong Kiet

S6 tién chuyén(VND) 50,000
Nam muoi ngan dong
Néi dung chuyén tién ftest CKN

S0 ki'tucon ai
Han mirc giao dich con lai trong ngay 10,000,000
(VND)
Quy khach vui long Iwa chon phwong thirc xac thwe bang:

SMS ® Thé Xac Thuc

Bwéc 4: Nhap Ma xac thwe, chon Xac nhan dé két thuc giao dich.

Trang 12/ 40



Tai khodn chuyén 010

Ta&i khodn nhan 060081

Tén don vi nhan NGUYEN THI NGOC PHUONG

Bia chi don vi nhén tphcm

Mgan hang MNgédn Hang TMCP Sai Gon Thuwrorng Tin
(Sacombank)

Tinh/Thanh phd H& Chi Minh

Chi nhanh/PGD Ly Thuong Kiet

Sé tién chuyén (VND) 50,000

Phi chuyén tién (VNE) 11,000

Téng tién 61,000

S04 tién bang chif Sdu murei mot ngan dong

N&i dung chuyén tién test CKN

(VUi 16ng tham khao thém Biéu phi dich vu chuyén tién)

[ Ty @8ng Iru tén vao danh sach ngudri nhan

S Serial Thé xac thure: 130608Q0LE
VUi 16ng nhap gia tri tai vi tri 2 & s6 trén Thé xac thuc

€] o 1@
- Bwéc 5: DongA Bank théng bao giao dich thanh cong

Tai khoan chuyén 010 I

Tai khoan nhan 06008 ]

Tén don vi nhan NGUYEN THINGOC PHUONG

Bia chi don vi nhan tphcm

Ngan hang Ngéan Hang TMCP Sai Gon Thwong Tin
(Sacombank)

Tinh/Thanh phd ' HO Chi Minh

Chi nhanh/PGD Ly Thuong Kiet

S6 tién chuyén (VND) 50,000

Phi chuyén tién (VND) 11,000

Téng tién 61,000

Sé tién bang chir Sau muwoi mot ngan dong

NGi dung chuyén tién test CKN

Théi gian chuyén 11/05/2015 09:52:51

[b Xem thong tin giao dich nay
€h z 3 v
‘_?3; Chuyen tien tiep
@ Xem lich str giao dich
Quy khach @ chuyén tién thanh céng.
Cam on Quy khach d3 giao dich v&i DongA Bank!

Hy vong Quy khach ¢am nhan hon nifa vé tinh tién dung cla giao dién méi trong cac
1an giao dich sau.

#Rt Quykhichos thé goi y ngudi nhin mé tai khodn #1& ATM DongA Bank dé nhin tién ngay tirc thi

G bude e hién chuyén tén

Huwéng dan Chuyén tién Trang 13/ 40



5.5.

Thanh toan héa don: Thanh toan bat ky héa don tién dién, nwdc, dién thoai,

Internet, hoc phi... hang thang ctia nha cung cép co lién két véi DongA Bank.

- Bwéc 1:
- Bwéc 2:

- Bwéc 3:

Khach hang chon Thanh toan héa don tai menu dich vu
Chon loai héa don can thanh toan

Chon loai tai khoan thanh toan va nhap cac théng tin héa don

can thanh toan.

- Bwéc 4:

Chon phuwong thirc xac thue (tredng hgp Khach hang st&r dung 2

giai phap xac thuc)

THEONG TIN TAlKHOAN @ | Thanh toan hoa don
CHUYEM TIEN L . -
Tai khodn thanh todn 010 - MGUYEM THI THUY PHLIONG hd
THANH TOAM HOA BON e Loai dich vy Hiaa den dign thoai di dang A
2 sk gia

salrajienidicn Mha cung cép WIETTEL r

® Tratién nude Bai Iy VINPAT =

#® Tratién Internet =6 dign thoai R

® Tratién dignthoai di ding N

Kigm tra

.

.

.

Tra tign dign thoai cd dinh

Tra tién dién thoai cd dinh va
Internet

Tra tign dich vy duitng truyén
Leased line

Mdp hoc phi

THAMH TOAM KHOAR Wiy @

THAMH TOAM MUA HANG ONLINE

MUA THE CAO

S R R T

- Bwéc 5:

Han mikc giao dich cdn lai trong ngay (VNB) 9,950,000
Quy khach vui léng lwa chon phwong thire xac thye I)éng:

ShS ® The xac Thuc

Cac bure thuye hign Thanh todn hoa don (@ Nhzp thiing tin TR 03 Thénh cing

Khach hang nhap Ma xac thwc va chon Xac nhan

Hac nhan thanh toan hoa don: Xac thuc bang thd xac thuc

Loai dich wu

Hda dJon dién thoai di dong

Mha cung cép WVIETTEL
Tén khach hang
S4 dign thoai 0983872892
Théng tin hda don
Sa tién
200,938
Tdng tign thanh todan QM) 200,938
S tign bing chik Hai tram ngan chin tram ba muwoi tam
dong
S8 Serial Thé k& thwe: 140903E2HK
Ui lbng nh&p Qid tritai vi tri 2 & 56 trén Thé wac thuwe
TA mn 3H
Cac budrc thire hign Thanh to&n hda don @Nhép thang tin @ Hac thuc 03 Thanh céng

Huwéng dén Thanh toan héa don Trang 14/ 40



- Bwéc 6: DongA Bank nhan théng tin gach no tr Nha cung cip va théng
b&o giao dich thanh céng.

Dongd Bank théng bao giao dich thanh cdng

Loai dich v Hda don dién thoai di déng
Nha cung cép VIETTEL

Tén khach hang

&t dign thoai 0983872892

Thing tin hda don

Sa tien Trang thai

200,933 Thanh cdng
Tong tign thanh toan (VNE) 200,938
E"‘D Xem thong tin giao dich nay
E?:' Tiép tuc thanh toan héa don
@ Xem lich si¢ giao dich

Cam an Quy khach da giao dich vixi Dongs Bankl
Hy vong Guy khach cam nhan hen nika vé tinh tién dung cla giao dién mai trong cac
14n giao dich sau.

@ Mhép thdng tin

Cac buire thire hign Thanh toan hoa don

Huwéng dén Thanh toan héa don Trang 15/ 40



5.6. Thanh toan mua hang online: Mua hang va thanh toan trwc tuyén cho céc
website ban hang co6 lién két véi DongA Bank qua Internet hodc dién thoai di
déng.

- Bwd&c 1: Sau khi thiee hién mua hang trén website ban hang, KH sé duwgc
chuyén dén trang Internet Banking clia DongA Bank dé Iwa chon hinh
thwre thanh toan qua Internet Banking/ SMS Banking/ Mobile Banking.

- Bwé&c 2: Khach hang dang nhap theo théng tin trén man hinh dé hé théng

gan théng tin don hang véi tai khoan ctia Khach hang.

Bcrn hang 1765596
Ho tén Website VBanvn
Bia chi vhan@wnpay.wvn
56 dign thoai 0437764668
Tt gid don hang 10,000
Myay dat hang 2015-04-04
Mgy giao hang 2015-04-04
Bia chi giao hang vhan@wnpay.wvn
Tinh frang don hang

Qg khach vui lang chon phong thike thanh toan
* Thanh toan qua Internet Banking
Thanh todn qua SMS Banking
Pang nhap Moan hang Dang ABién tik
M4 sii khach hang
S8 mat ma

S dung ban phim &o

Mhip ma an todn phia trén

- Bwéc 3a: Khach hang chon thanh toan qua Internet Banking tiép tuc thuwc
hién theo nhirng théng tin trén man hinh cho dén khi nhan duwoc thdng
béo giao dich thanh céng.

Huwéng dén Thanh toan mua hang online Trang 16/ 40



Thanh toan mua hang onling

THEMNG TIN BON DAT HANG S0 1765506

Hao tén nowdi mus Website VBanwvn

Bia chi vhan@mpay.m

56 dign thoai 0437764668

Gid tr dorn héng (WNED 10,000

Mgy dat hang 04/04/2015

Mody giao hang 04/04/2015

Bia chi giao hang vhan@wmpay.m

Tinh trang Chuwra thanh toan

Tai khodn thanh todn 010! - NGUYEN THI THUY PHUONG

Han mirc giao dich con lai trong ngay (VNB) 10,000,000

¥ Tai 34 doc, higu ré va diing ¥ vii Quy dinh dich vu Thanh todn trye tayén

Quy khach vui léng lwa chon phwong thire xac thue bing:

SMS * Thé xac Thuc

Cac budc thire hign Thanh toan mua hang 02 Kac thyc 02 Thanh cing

¥ac nhan thanh todan mua hang online: Xac thue bang thé xac thuc

Quy khach dd chon thanh toan don hang

Ho tén nguedi mua Website VBanwn
Bia chi vhan@wmpay.vn
56 dignthoai 0437764668

Gia tri don hang (WNED 10,000

MNoay 34t hang 04/04/2015

Mody giao hang 04/04/2015

Bia chi giao hang vhan@wnpay.n
Tinh trang Chuwa thanh toan

S Serial The wdc thue: 140903E2HK
YU lBhg nhap oid tri taivi t 2 6 S0 trén Thé xac thue

Pt

18| = W e )

Cac budc thire hién Thanh toan mua hang @Nhap thiing tin 03 Thénh cing

Huwéng dan Thanh toan mua hang online Trang 17/ 40



Dongd, Bank théng bao giao dich thanh cdng

BE hodn tit don hang, guy khdch vai long chit 4 5, hé thing 58 tw dng quay 1ai
wihsite ban hang hodc click

tai day

Ho tén nguedi mua Website VBanwn
Bia chi vhan@wmpay.vn
56 dign thoai 0437764668

Gid tri don hang WNEY 10,000

Mgay d4t hang 04/04/2015

Moay giao hang 04/04/2015

Bia chi giao hang vhan@wnpay.vn
Tinh trang Pang treo

=

) Xem thong tin giao dich nay
Tiép tuc thanh toan mua hang online

Xem lich st giao dich

= 30

Quy khach d4§ chuydn tign thanh cong.

Cam orn Quy khach 3 giao dich vai Dongd Bank!

Hy vorg Quy khach cirm nhan hon nda vé tink ién dung cla giao dién méi trong cac
J4n giao dich sau.

Céc bude thiee hign Thanh todn mua hang (000G G LeR Y

- Bwéc 3b
Khéach hang dang nhap Internet Banking, chon
Thanh toan mua hang online tai menu dich vu. Khach hang tuy chon
nha cung cap/ thoi gian/ trang thdi don hang can thanh toan tai man

hinh liét ké va thwc hién thanh toan (twong tw Buwdc 3a)

THAMG TIN Tl KHOAN @ | Thanh toan mua hang onling
CHUYEN TIEN @ Qi khECh VU ISng chon kRong thel gian khdng cud 30 nody k& Tie ngay... Bén ngay of tra cou thing tin giao dich
Bl [ 's , -~
THANMH TOAN HOA BTN @ Mhé cung cép Tétca v
THANH TOAR KHOAN WaY @ . .
Trang thai Chua thanh todn M
THANH TOAN MUA HAMNG ONLINE Tir ngay 01/04/2018
MUA THE CAQ Bén ngay 121052015
MAP TIEN BIEN TLF @
WAY OMLINE @ .
——— — 2
BANG kY WAY MUC BICH KHAC -
f . P i . . o
DANG 197 THANH TOAN TUF DOP@ STT S0 hoa don Nha cung cap Tri gia do'n hang Trang thai Chi tiet
— - 1 5935407 OnePay 205,000 Chura thanh todn
TIEN [CH KHAG ® e
= 2 f935704 OnePAY 205,000 Chura thanh toan
THOMG TIN TLE VAN @® .
3 SML.713304233 V.N.B.C 1,392,000 Chuwa thanh todn
4
4 SML.710901481 W.HB.C 29100 Chura thanh todn
R —
<] 1764053 CTCP WNPAY 10,000 Chura thanh todn
N4

58 lugng giao dich| 10 v | ftrang

Huwéng dén Thanh toan mua hang online Trang 18/ 40



5.7. Mua thé cao: Mua ma sb nap tién cta cac loai thé: dién thoai di dong, tai

khoan tryc tuyén...

- Bwéc 1: khach hang chon Mua thé cao tai Menu dich vu

- Bwéc 2: Khach hang chon tai khodn thanh toan, théng tin loai thé can
mua: Loai dich vy, Nha cung cép, Tén thé va Ménh gia.

- Bwéc 3: Chon phuong thire xac thue (d6i véi khach hang st dung 2 giai

phap xac thyc) va nhan Thanh toan.

THANG TIN TA KHOAN ® | Muathé céao
CHUTEM TIEM @ o i .

- - Tai khodn thanh toén 010 CNBUYEM THI THUY PHUQ NG v
THANH TOAN HOA BON @

- - Loai thé Bign thoai di dong v
THANH TOAN KHOAN WAY ® .

= = Mha cung cap MokiFone v
THANH TOAN MUA HANG ONLINE

Tén thé MokiFone Card v

LSS A Manh gig (vNE) 10,000 v
MAP TIEN DIEN TU @ S tidn thanh toan (WNEY 10,000
WAY ONLINE ®

Han mirc giao dich cén lai trong ngay (VNP) 10,000,000

DANG KT VAT MUC BICH KHAC s L s 2
Quy khach vui léng lya chon phwong thire xac thye bang:

BANG KY THANMH TOAN TLY BIOME SMs ® The ¥ac Thiee

TIEN ICH KHAC @

THANG TIN TL AN ®

Céac bude thue hign Mua thé cdo @l‘-lh:i;:- R 02 Hac thue 03 Thénh céng

- Bwd&c 4: Khach hang nhap Ma xac thwe, chon Xac nhan

¥ac nhan mua thé céo: Xac thue bang the xéc thuc

Loai thé Bién thoai di ding
Mha cung cép MobiFone

Tén thé MobiFone Card
hEnh gid (MED 10,000

S tign thanh todn (WNE) 10,000

g6 Gerial ThE xéc thue: 140903E2HK
Wi lang nhénp oid tr taivi tri 2 6 56 trén Thé xdc thurc

TE[ e 4H

¥ Cap nhdt ma nap ign trd truede trén SMS Banking

Cac huire thige hign Mua theé cao (@) Mhap thang tin 3 #4c thuc 03 Thanh cing

- Bwéc 5: DongA Bank théng bao giao dich thanh cdng

Huéng dédn Mua thé cao Trang 19/ 40



Dongd, Bank thding bao giao dich thanh cdéng

Loaithé Dién thoai di déng
Mhé cung cap MobiFone

Ténthé MobiFone Card
Menh gid (WRE) 10,000

5 tign thanh todn (WNE) 10,000

50 Serial thé 035811000010715
M3 sd naptién 797263168366
Mody hét han 301272017

Xem thdng tin giao dich nay

Tiép tuc mua thé cao
Xem lich st giao dich

Cam on Quy khach G4 giao dich vdi Dongs Bank!
Hy vong Quy khach cdm nhan hon nda vé tink ién dung cla giao dién mdi trong cac
14n gizo dich sau.

Cac hudec thiee hign Mua thé cdo () Nhap thing tin

Huwéng dan Mua thé cao
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5.8. Nap tién dién tr: Nap tién tryc tiép vao TK dién tlr (nap tién dién thoai di dong,

nap Bac, nap VnMart, Nap EDong...)

- Bwéc 1: Chon Nap tién dién ttr tai Menu dich vu

- Bwéc 2: Chon loai dich vu can nap tién

- Bwéc 3: Khach hang chon tai khoan thanh toan, nhap théng tin tai
khoan, sé tién can nap.

- Bwéc 4: Chon phwong thire xac thwe (d6i véi khach hang st dung 2 giéi

phap xac thyc) va nhan Thanh toan.

THOMG TIM TAI KHOAN @ | MNaptién dién t
CHUYERN TIEN @ . i >
Tai khoan thanh toan 010 - NGUYEN THI THUY PHUAGNG v
THAMH TOAN HOA BON @ o .
- - Loai dich wy Map tign dién thoai v
THAMH TOAN KHOAR WAY @ 3
- - Mha cung cép Cang ty Co phan Gidi phap thanh todn vietMam -+ ¥
THAMH TOAMN MUA HANG OMNLIME
MU THE CAC 54 dign thoai nap 0906226747
— S tidn nap (YNEY 110,000 v
MAP TIEM BIEN T [=]
® Nap tibn dién thoai di dong Han mikc giao dich cdn lai trong ngay (VNB) 9,990,000

o Nap tidn vao vi dien tir Quy khach vui ling lwva chon phwong thive xac thwe bang:
SMS ® Thé ¥ac Thue

AT OMLINE @
BANG K WAY MUC BICH KHAC Thanh toan

BANG KY THAMH TOAN TU BOMS

Cac buwde thiee hign Nap tign dién tir (@) Mhép thing tin JEERETRTT 03 Thénh céng

TIEH ICH KHAC @

THANG TIN TU VAN @

- Bwéc 5: Nhap Ma xac thwe, chon Xac nhan

¥ac nhéan nap tién dién to; Xac thue bang thé xac thue

Loai dich vy Nap tien (Tlén thoai

Mha cung cép Céng ty C6 phén Giai phap thanh toan
Viét Nam - VNPAY

Tai khoan thanh toan 010

Sdtidn nap (MNED 10,000

S dién thoai nap 0906226747

Sdtién thanh toanivhey 10,000

56 Serial Thé xéc thuwe: 140803E2HK
VUi lang nhap gid tri tai vi th 2 & =0 trén The xéc thure

4E s 8c s

Huwéng dan Nap tién dién to Trang 21/ 40



- Bwéc 6: DongA Bank théng bao giao dich thanh cong

Dongs Bank théng bao giao dich thanh cdng

Loai dich wu Nap tién ﬂién thoai

Mha cung cép Céng ty Co phan Giai phap thanh toan
Viét Nam - VNPAY

Tai khoan thanh toan 010

S0ign nap (WMD) 10,000

S dign thoai nap 0906226747

56 tién thanh toan(vNE) 10,000

¥em thing tin giao dich nay
Tiép tuc nap tién dién t

¥Xem lich st giao dich

B L5

Cam an Quy khach d4 giao dich wivi Donga Bank!
Hy vorig Gus khach cim nhan hon nika vé tink tigén dung cla giao dign méi trong céc

14n giao dich sau.

Cac bude thue hign Map tign dién tlr @ Th&p thang tin @ Xac thuo

Huwéng dan Nap tién dién to Trang 22/ 40



5.9. Liét ké giao dich eBanking

- Bwéc 1: Chon Tién ich khac tai menu dich vu, tiép tuc chon Liét ké Giao
dich eBanking

- Bwéc 2: Chon loai dich vu can xem liét ké

- Bwéc 3: Khach hang chon cac théng tin trén man hinh dé xem liét ké.
. Liét k& Chuyén khoan

Liét ké chuyén khoan
QU fchdch v idng chon khodng thid gian khing qué 90 ngdy k& Tir ngay... Hén ngay dé tra clu thing tin giao dich
Tai khoan 010 - WNGUYEN THI THUY PHUQNG v

Tai khoan nhin

Tir ngay 14/04/2015

Bén ngay 14/05/2015

Loai giao dich Chuyén khodn trong hé thdng v

®) %

STT Théi gian giao dich Tai khoan nhan Tén tai khoan Ghi chi Sd tién
1 1100512015 17:47:18 o010 MGUYEN THI NGOG PHUONG 50,000
2 30/04/2015 14:40:43 030 NGUYEN TH) THUY PHUONG 2,083,300
3 250042015 10:38:05 o010 MGUYEN THI NGOG PHUONG 150,000
4 25/04/2015 10:35:16 o010 TRUCING THI NGOC DIEU 50,000
5 2100442015 10:45:33 010 HA MINH DIEU 300,000
5 180442015 16:32:37 010 MGLYER DAM HUH MGHIA 50,000
7 17I042015 16:23: 21 o010 TRUCING THI NGOC DIEU 50,000
g 1700442015 16:21:459 010 TAN WINH CONG THUAN 50,000
a 170042015 15:48:29 o010 TRUONG THI NGOC DIEU 50,000
10 1710442015 15:35:03 010 MGUYEN DAN HCU MGHIA 50,000

56 lrong giao dich [ 10 v | drang

o Liét k& Mua hang online

Liét ké thanh toan mua hang online

QU khach vl idng chon khodng thad gian khing qua 90 ngdy &é T ngay.. Ben ngay o8 tra ci thing tin giao dich

T&i khodn 010 - MGUYEN THI THUY PHUTO NG M

Mha cung cép Titca v

Trang thai Thtcd -

Tir ngay 14/04/2015

Bén ngay 14/05/2015

5) &

STT Ngay thanh toan So héa don Nha cung cap S tién thanh toan Trang thai
1 040552015 09:56:25 18370456 CTCP WRPAY 10,000 Thanh cdng
2 2600452018 23:07:21 ShL.713104639 WIMLB.C 1,392,000 Thanh cing
3 230472015 16:05:43 1829385 CTCP WNPAY 10,000 Thanh cdng
4 22/04/201515:22:38 SML.712706827 V.NLB.C Q7,000 Thanh cdng

S wong giao dich | 10w | itrang

Huwéng dén Liét ké giao dich eBanking
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. Liét ké Thanh toan hoa don

Liét ké thanh toan hoa don

QU Khach VUl IBng chon Khodng thes gian khdng qué 90 nody k& Ttk ngay... Dén ngay & tra civy thing tin giao dich

Tai khodn 010 - NGUYEN THI THUY PHUO NG v
Loai dich vy T&tcad v
Mha cung cap Thtca v
Trang thai Titcd v
Tir ngay 14/04/2015
Bén ngay 140572015
)
Ngay thanh g Mi khach T Sa tién thanh Trang
STT foan Loai dichwy hang Thong tin chi tiet toan thai
Chinhanh: TP HCM;, M3
PEn?knhnancpaq%q% Té
Tén N
1 Zimaains Héa don dign PEOTOOD1B1611 | khéch hang: NGO THI 77,323 Thanh
Hdedd THUY DUNG ; Ky hia domn: a
415
160412015 Hia don dién thoai di M3 khach hang: Thanh
2 10,2035 déng DETEI0EI2 090980041 2; S, 01 céng

36 lwong giao dich (10 | dtrang

e  Liét ké Nap tién dién tor

Liét ké nap tién dién tr

QU kehdch vl iong chon khodng théd gian khdng qué 80 ngdy ké Ttk ngay... Dén ngay oé tra ciw théng tn giao dich

Tai khodn 010¢ - NGUYEN THI THUY PHUQ NG v

Loai dich v Tatcd A

Mha cung cép Tatcad v

Trang thai Titcd v

Tir gy 14/04/2015

Bén ngay 14/05/2015

2

sSTT Ngay nap tién Loai dichwu Nha cung cap Téilr;};)én Ss&%}g}'ap Ttrr?a-!illg
T SRR R GOty | s
B T MR
s meaw e Gmuhainoies, s
e e Gmuchnoiu, | mess

S8 lwong giao dich [ 10+ | ftrang

. Liét ké Mua thé cao

Huwéng dén Liét ké giao dich eBanking

Trang 24/ 40



Liét k& mua thé cao
QU fehdch vl Idng chon khodng théi gian kKhéng qus 50 nody k& TP ngay.. Ben ngay &8 tra ciu thdng tin giao dich

Tai khodn 010 - NGUYER THI THUY PHUDING v
Loai thé Tatca v
Mhg cung cép Tatca v
Trang thai Titcd v
Tir ngay 14/04/2015
Bién ngay 14/05/2015

2

STT | Ngaymuathé Loai thé Ma sp nap Théng tin thé SRSl Thad
. S50 serial;
1 12i06/2015 ﬂ“gggy ;“"DD%'SDD”B Card - 797263168366 | 035811000010715 10,000 | Thanh cing
140828 ! Mogay hét han: 3001212017
ORIOS2015 | MobiFone Card - 50 serial snh co
2 Qe | hEE A75984531539 | 036275000000153 97,000 | Thanh céing
Iossdd ' Mgay het han: 311202017

S0 lwong giao dich | 10« | frang
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5.10.Pang ky thanh

toan tw dong

- Bwéc 1: Khach hang chon Pang ky thanh toan tw déng tai menu dich

vu
THAMG TIN TAl KHOAN ®
CHUYEN TIEN @
THAMH TOAMN HOA BN ]

THARH TOAR KHOAN WAy @
THARH TOAR MUA HANG OMLINE

MUA THE GAO
MAP TIEN BIEN T ]
WAY OMNLINE @

BANG KT VAY MUC BICH KHAC
BANG KY THANH TOAN TU BOMD
® Biang ky Thanh toan ty ddng

® Ligtké dang ky thanh toan ty
ding

TIEM ICH KHAC ®

THAMG TIN TL VAN

]

- Bwoéc 2:

Bang ky thanh toan héa don twr déng

Loai dich vy Héa don Internet ADSL

Mha cung cp Cty Buru chinh Vién théng
56 dién thoail M3 KH et
Chi nhanh/ Bon vi TRHCM
Kigm tra

Tai khoan thanh toan 0101968585 - UTMRUHMBMHHDIBPY JUAY
Han midkc (WD)

Mgay dang ky 04/07/2014

Quy khach vui long Iwa chon phirong thirc xac thirc bang:
_8M3 @ Thé Xac Thuc

@ Nhap thing Ji-ee-To (i1

Cac bwéc thwc hign Déng ky thanh toan tw ddng

[~]
[~

[~

[+

03 Thanh cdng

Khach hang chon loai dich vu, nha cung cap, ma khach

hang...twong rng vé&i loai dich vu dwgc chon

e  Khéach hang nhan Kiém tra dé kiém tra théng tin khach hang can

dang

ky trwéc khi nhap théng tin vé tai khoan.

Bang ky thanh toan hoa don tw dbng

Loai dich vy
Nha cung cap
Chi nhanh/Bon vi

56 dién thoai

Kigm tra
Sb dién thoai
Ho tén
Bia chi
Tai khoan thanh toén

Han mtrc (YND)

Nogay dang ky

Hda ddn dién thoai di ddng
VINAPHONE (SGTEL)
TP.HCH

0918480281

849184802381
Hguyen Van A
418 Tran Phu, Quan 5, TP.HCM

0101026408 - IIHWUYCLOISSFDUARDIT

24/06/2014

o Chon tai khoan thanh toan, nhap théng tin han mirc va ngay dang ky

Huéng dén Pang ky thanh toan tw dong
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o Chon phuong thirc xac thwe (dbi voi khach hang s dung 2 gidi

phap xac thyc)

Bwé&c 3: Nhap Ma xac thwe va chon Xac nhan

Xac nhan dang ky thanh toan tw dong: Xac thurc bang thé xac thuc

Loai dich vu

Nha cung cip

Héa den dién thoai cd dinh va
Internet

Cty Bwu chinh Vién théng

Ho tén Tran Thanh Be
s6 dién thoall M3 KH bett

Ky hoa don [i]

Tai khodn thanh todn 0101968565
Han mirc 50,000,000
Ngay déng ky 0410712014

56 Serial Thé x4c thie: 0812012HG2
Wuilang nhap gid tritai vitri 2 6 s trén Thé xéc thyc

[ eee 56 | eee] |

Cac budrc thirc hign B1dng ky thanh toan ty ddng 03 Thanh cng

- Bwd&c 4: DongA Bank théng bao giao dich thanh cong

DongA Bank théng bac dang ky thanh cdng

Loai dich vy Héa dorn dién thoai cd dinh va
Internet

Mha cung cap Cty Buru chinh Vién théng

Ho tén Tran Thanh Be

S0 dién thoail M& KH bett

Ky hoa don 01

Tai khodn thanh todn 0101968565

Han mirc 50,000,000

Ngay ddng ky 04i07/2014

rlj Xem danh sach dich vu di ding ky

En p3 o4&

&S Bang ky tiep
Cam on Quy khach d3 giao dich v&i DongA Bankl
Hy vong Quy khach cam nhan hon nika vé tinh tién dung ciia giao dién méi trong céc
1&n giao dich sau.

Cac buic thirc hign Béng ky thanh toan ty ddng

@ Xacthue

,@ Thanh cong

Sau khi dang ky thanh céng, khach hang co thé xem lai cac dich vu minh da

dang ky va diéu chinh theo nhu ciu:
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THANG TIN Thl KHOAN @ | Liétké dang ky thanh toan tu dong

CHUYEN TIEN ] Nha Z

54 i o Ngar .
- - 5TT Dich vu cupg tham Chi hep ddng Eﬁ‘;&ﬁl'_l cap qgat t-lr—"aw'g gg:g
THARH TOAN HOA BON @ cap chiéu cuoi 2 :
= = Hoa don Cty Buy )
& 1 ) B
THARH TOAN KHOAN VAY @ 1 Genthosi | crinh vién bett UTHRUHMBMHHDIBRY JUAY | 0101968565 | 04/07/2014 | Hoat déng *
5 S i thing
THAMNH TOAN MUA HANG ONLINE internet | .
2 Hoagon | GRS P bett UTMRUHMBMHHDIBPYJUAY | 0101988565 | 02/06/2014 | Hoat 86
MUA THE CAO nuéc T Lo = oat déng
P . . Cing ty cép
NAP TIEN BIEN TU e 3 Hoa don trE:hagt nue bett | UTMRUHMBMHHDBRYJUAY | 0101958565 | 020062014 | Bahiy | &t
o Lén
YAY ONLINE ] wsagen | Conty chp —
" - - - 4 Dagon | thoat nuéc bett UTMRUHMBMHHDIBPYJUAY | 0101958565 | 02/06/2014 | Béhiy | &)
BANG KY VAY MUC BICH KHAC Che Lén
. Céng ty cdp [ @
~ - - - 5 Hoa don tnugtnq-frc 123456763 | UTMRUHMBNHHDIBPYJUAY | 0101963585 | 0210612014 | Hoat dang | = &
BANG KT THANH TOAN TLF BI0MS Che Lén &*®
. . . . . Cdng ty cap
* Bang ky Thanh toan tw dong 6 H‘:Ifrgg” ThostpuGe | 123456789 | UTMRUHMBMHHDIEPYJUAY | 0101868585 | 070052016 | DA hiy | &%
Nha B&
® it ké dang ky thanh todn ty Hoa don Cong ty cap o -
o 7 noge | estnuGT | 123456769 | UTWRUHMBMHHDIBRYJUAY | 0101968565 | 140022014 Daniy | &
= a be
Hoa don Céng ty cip N "
- . 8 Degaom | thoat nwoc bett UTMRUHMBMHHDIBPYJUAY | 0101958565 | 14/02/2014 | D& hiy | &t
TIEM ICH KHAC @ Gia Binh
2 x
P Hoadon | CONgty cap Y .
THOMG TIN TL wAR @ 9 nube | MOStIUGC | 123456739 | UTMRUHMBMHHDIBYJUAY | 0101968565 | 1400212014 | Béhly | £
ia Bin
Héa donng | nhtEkE -
10 hocpni | oagh O3 bett UTMRUHMBMHHDIBPYJUAY | 0101958565 | 14/02/2014 | D& hiy | &t
: ang

56 lwyng giao dich 10 - frang
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5.11.Tién ich khac
5.11.1D6i mat ma

Cho phép khach hang thay dbéi mat ma Internet Banking va Phone

Banking.

Mat ma mai la chubi ky tir 08 dén 16 ky tw sb va khéng duorc tring véi 4

mat ma gan nhét cia khach hang.

- Bwéc 1: Khach hang chon Tién ich khac tai menu dich vu, tiép tuc
chon P6i mat ma.

- Bwéc 2: Chon kénh giao dich can déi mat ma, nhap théng tin mat

ma bang phim &o trén man hinh 0 chon D6i mat ma.

THEMG TIN TAI KHOAN ® | Thay ddi mat ma

CHUYEN TIEN @ MEtmE 13 rodt chudl i 8 dén 16 kp sdt

THANH TOAN HEM DO @ kEénh giao dich Intermet Banking v
THANH TOAN KHOAN WAY ® Matmacd e

THANH TOAN MUA HANG ONLINE Mitmadmdi e

MUA THE CAO Wacnhdnmdt md mdi |eweessss

KAP TIER BIEN T @

YAT OMLINE ® 3 50 8 9

DANG KT VAT MUC BICH KHAC 6 4 1 2 7

DANG KT THAMH TOAN TU DOME

TIEN ICH KHAC =]

* phimatms
* Khioad khda tai khoan thé

* Sao ké giao dich Tai khoan
tin dung

* Didu chinh han mire

5.11.2 Sao ké giao dich tai khoan tin dung

Khach hang co6 thé xem sao ké & tat ca cac ky phat sinh sao ké va gui

sao ké dén dia chi email theo yéu cau cta khach hang.

- Bwéc 1: Khach hang chon Tién ich khac tai menu dich vu, tiép tuc
chon Sao ké giao dich.

- Bwéc 2: Chon tai khodn can xem sao k&, chon ky sao ké va nhap

dia chi email (néu mudn glri sao ké dén email) 0 chon Sao ké
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Sao ké giao dich

Iwi Jong nhap dia chl email 98 nhan sao ké qua emall

Tai khoan 0800003887 -TRAMN WAN A [
Gii sao ké dén email * shc@yahoo.com

M 2013 |2
Ky sao ke Ky 10: 1510 - 1511 =

—

5.11.3 Piéu chinh han mirc Chuyén khoan/ thanh toan

- Bwéc 1: Khach hang chon Tién ich khac tai Menu dich vu, tiép tuc
chon Piéu chinh han murc
- Bwéc 2: Khach hang chon phwong thire can diéu chinh han mure.
e Nhap Han mirc chuyén khoan moi
e  Doc ky quy dinh lién quan dén dich vu va nhan chon “Téi da
doc, hiéu ré va dong y v&i cac diéu khoan lién quan dén
dich vu nay’.
o Chon phwong thirc xac thwe (d6i voi Khach hang st dung 2
gidi phap xac thyc)
Dongd Bank théng bao diéu chinh thanh cdng

QU khach vl Idng chon phong thive giao dich, 530 pham dich v, (31 khodn va nhio han mire can didu chinh

Phuwong thive giao dich Internet Banking v
San phém dich vy ChuyEn khodnThanh toén M
Tai khoan 0o - NGUYEN THI THUY PHUAONG M
Han mirc ed (WHEngay) 10,000,000

Han mirc mdi (WMEngéy) 5 000,000

Phi dich vy (+AT) 5 900

S| TENE doc, bW B va aBng v wen cde didu khodn DEn quan dEn dich vy hay,

Quy khach vui léng lva chon phwong thire xac thwe bang:

Shz #' Thé ¥ac Thuc

- Bwé&c 3: _Khach hang nhap Ma xac thwe, chon Xac thwe.
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¥&c nhan didu chinh han murc: Xac thue bang thé xac thue

Quy khach d3 thay 8 han mic giao dich cho;

Phuong thire giao dich Internet Banking

San pharm dich vy Chuyén khoan/Thanh toan

Tai khoan 010 NGUYEN THI THUY PHU' NG
Han rcee mdi (MBEmody 10,000,000

Phi dich wu {(+WAT) 9,900

5 Serial Thé xac thyre: 140903E2HK
WUi lang nhap oid tr tai vitd 2 & 56 trén The wac thue

7B e 2G

- Bwéc 4: DongA Bank thdng bao diéu chinh thanh céng va thu phi
dich vu méi (néu han mirc mé&i cao hon han mirc téi da ctia goi phi
ban dau)

DongA, Bank théng bao diéu chinh thanh céng

Phuerng thike giao dich Internet Banking

San phim dich wu Chuyén khoan/Thanh toan
Tai khoan 010.

Han ke mdi GBEngay) 10,000,000

E? Tiép tuc diéu chinh han mirc
[

Cam on Quy khach da giao dich wdi DongA Bank!
Hy wong Qg khach cam nhan hon nika vé tink tién dung cia giao dién mii trong cac
1&n giao dich sau.

- Diéu chinh dich vu la dich vu do chinh chi tai khoan thwc hién trwc tuyén
trén trang Internet Banking ctia DongA eBanking. Vi vay, khi khach hang

Diéu chinh dich vu thanh céng thi trén hé théng eBanking Admin dich vu
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duoc ty ddng cap nhat thdng tin diéu chinh va sé lwu tén cla chinh khach
hang la ngwoi da diéu chinh.

Khach hang phai d&ng nhap chinh xac cac théng tin can diéu chinh: Han
murc chuyén khoan.

Néu khach hang thay ddi nhiéu 1an han mdc chuyén khoan cé cung hoac
khac han mac chuyén khodn ci, thi can c vao 1 lan diéu chinh dich vu
thanh cong DongA Bank lap tirc thu phi dich vu trén tai khoan cua khach
hang.

5.11.4 Quan ly tai khoan nhan trong DongA Bank

Khach hang cé thé tao danh sach nguoi thwong xuyén nhan chuyén

khodn trong hé théng DongA Bank dé lwu gitr cho nhirng lan giao dich

sau.

- Bwéc 1: Khach hang chon Tién ich khac tai Menu dich vu, tiép tuc
chon Quan ly tai khoan nhan trong DongA Bank

- Bwéc 2: Khach hang nhan chon Thém méi.

THANG TIN TAI KHOAN @ | Quan Iy tai khoan nhan trong Dongd, Bank
CHUYEN TIEN ® “ui lang nhép thang tin nowdi nhan (58 TK, t8n TK, hodc tén B danh, .}
THANH TOAN HOA BIOTN ®

THANH TOAN KHOAN VaY ®

THANH TOAN MUA HANG ONLINE

Kt qua tim kidr vii tr khda ™ nhw sau;
NAP TIEM BIEN TUY ® - - — - - —— - -
STT Tai khoan Tén tai khoan Tén theo cu phap Bi danh Xoa
WAY OMLINE @ =
— - - 1 010 NGUYEN THI NGOG PHUGNG RGUYEN THI NGOG PHUONG - chiPhuong | @
BANG KY WAY MUC BICH KHAC

BANG K7 THANH TOAN TUr B0 | S0 Iwang ket qua| 10 v [ rang

TIEN [CH KHAC

* Blimitms

Cam on Quy khach 33 giao dich vdi DongA Bank!
Hivong Quy khach cm nhén hen nika vé tink tidn dung cla giao dién méitrong céc lin giao dich sau.

* KhiaMd khia tai khoan thé

* Sa0 ké giao dich Tai khoan

tin dung

® Bigu chinh han mire

* CUAn Iy tai khodn nhan trong

Diongs Bank

- Bwéc 3: Nhap thong tin tai khoan nhan, bi danh, ma bao mat theo

man hinh yéu cau va nhan Xac nhan.
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Tao t&n ngudi nhan trong Dongd Bank

S6 tai khoan/Sd the 010
Tén bi danh chi An 56 kp e oon fai o8
M& bao mat gx7 38
&
Cac budc tao tén nguwii nhan () Mhap thong tin JFEEEE 03 Thanh cing

- Bwéc 4: Néu thong tin tai khodn nhan hop 1€, hé thdng sé hién thi
théng tin clia chd tai khodn nhan. Khach hang kiém tra théng tin lan
nira va nhan Xac nhan.

Hac nhén tao tén ngudi nhan trong DongA Bank

Quy khach d4 tao tén nowdd nhdn nhue sau;

50 tai khodnist the 010

Tén dctn vi nhdn LE THOY AN

Dia chi don vi nhan TPHCM
TinhiTP mé tai khodn TP Hd Chi Minh

Tén bi danh chi An

02 Thénh céng

CAc budc tan tEn nawdti nhan (@ M théng tin

- Bwéc 5: Man hinh thong bao tao tén ngwdi nhan thanh céng.
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Dongs Bank thdng baoc tac tén ngudi nhan thanh cdng

Quy khach d3 tao tén thanh cing cho 56 t3i khoan: 010

Tén cda ngudi nhan g€ duoc lwu theo cd phap sag chi An
Tao thém tén ngwdéi nhan

Chuyén khoan dén tai khoan trén

,.
55

Cam on Quy khach 3 giao dich vii Dongs Bank!
Hy wvong Quy khéch cam nhan hon nika vé tinh tign dung cla giao dign mdi trong
c&c 14N giao dich sau.

Cac bude tao tén ngui nhin ) M thing tin

5.11.5Quan ly tai khoan nhan ngoai DongA Bank
- Khach hang c6 thé tao danh sach nguwdi thuwdng xuyén nhan
chuyén khoan trong hé théng DongA Bank dé lwu gi* cho nhirng
lan giao dich sau.
- Cac buwac thie hién twong tw nhw Quan ly tai khoan nhan trong

DongA Bank.

Huwéng dén Tién ich khéac Trang 34/ 40



5.12. Chirng khoan (Tao hop dong vay)

- Bwéc 1: Nhap thong tin dé tao hop déng . Chon Tao hop dong

THONG TIN TAl KHOAN

CHUYEN TIEN

THANH TOAN HOA DON

@

@

@

Tao hop dong vay .

Liét ke hop déng vay Wl Liét ke giao dich chirng khoanil

Tao hop déng vay rng trieée chirng khoan

- - M3 dbitac
THANH TOAN KHOAN VAY @ ORS
THANH TOAN MUA HANG S0 tai khoan Ivu ky chirng khoan 043C000415
komn S6 tai khoan thé da na
. ai khoan thé da nang
MUA THE CAO Dl
o S6 CMND
NAP TIEN BIEN T @ ]
sé Irong 1&nh ban 1
VAY ONLINE e o .
S0 tién co thé im
® \ay (rng trée tién ban g 94,966,750 VNB
chirng khoan PR
S0 tien ung 7.000,000 wND
® Vay cam cd sd tiét kiém ;
G/ : Tdi thidu 5,000,000 VIND
® ‘ay thau chi tiéu diing .
Danh sach cac 1énh ban cd the vay (rng trrge
AN Ol AL CECL KHAC STT $6 tham chiéu S6 tién Phi Ngay dit lénh Ngay béo cé Chon
g%%%KY RELANERIDA UL @ 1 10494349 100,000,000 35,000 03/03/2015 00:00:00 06/03/2015 00:00:00 ]
Py " - 2 10494437 100,000,000 35,000 03/03/2015 00:00:00 D6/03/2015 00:00:00 (]
TIEN ICH KHAC @
3 10503929 100,000,000 35,000 03/03/2015 00:00:00 06/03/2015 00:00:00 (]

THONG TIN TU VAN

@

S6 Irgng giao dich [ 10 ¥ | Arang

- Bwé&c 2: Man hinh hién thj hop déng vay. Nhdn Chon dé xac nhan

o

THONG TIN TAI KHOAN Tao hop déng vay Il Liét ké hop ddng vay Il Liét ké giao dich chirng khoan|

=

CHUYEN TIEN - < - -
e Danh sach hop dong vay rng tredrc
THANH TOAN HOA BON

@

. . Quy khéch vui Idng chon khodng théi gian khéng qué 90 ngdy ké Tk ngdy... Bén ngdy dé tra ciu thing tin giao dich
THANH TOAN KHOAN VAY

®

THANH TOAN MUA HANG Ma doi tac ORS v
ONLINE
= i Tinh trang Chura hoan tat =
MUA THE CAO
NAP TIEN DIEN TUF @ Tir nody 01/02/2015
Bén ngay 03/03/2015
VAY ONLINE e

® ay (g trude tién ban
chirng khoan

= >
8) 2
Xac nhén

Vay cam c6 s6 tiét kiém

STT Ma ddi tac S& hop ding s tién teing Ngay tra s 1énh ban Tinh trang

Vay théu chi tiéu dung

ORS L.000151CRS 7,000,000 | 06/03/2015 1 Chura hodn tét

.4
DANG KY VAY MUC BICH KHAC . —
S0 rong giao dich |10 ¥ | frang
DANG KY THANH TOAN TU @
DONG

Fidi v

- Buwéc 3: Chon giai phap xac thuwc. Chon Déng y
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Ma&i dung hop dong vay tng trudc

BM-TD - 141
HOP BONG VAY (FNG (YC, TIEN BAN CHIFNG KHOAN
[KIEM GIAY DE NGH| VAY)

56: L.OT206MEPS

HOP SANG WY (FNG TRUFOC TIEN BAN CHIFNG KHOAN {s3u 43y gol 13 HOP SXONG NAY) duge Lip vao ngdy 03 fing 07 ndm 2014, duge
ghl nfidn 1am bdng chirng glaa dich Ming gua hinih ik chil k) din 1 cla KHACH HANG tl rang web hipiebanking donganank com.in ol NEAN
HANE THCP 2ONG A giTa nal ber

MmiMHT.o.MGTmm"Gﬂ-[ammmmunmmmm
B3 cht
Bien ol

Fan
Do - Chiro wyr 13m d3l dién_ (Theo gidy Uy gupén o8 ol Ting Glam 24q)
]

OnyBS: UTMRUHMBMHHIIEPYJUAY (53U 2 gol i 12 KHACH
CMNDIHG chifi 58 124177001 - hgd el 2210872003 - Nl cgr 58 CHI MINH
Siz ol ol NOSSCEFFECOURWHUYRH
E-mall
Dien ozl dl g
S4181knodn lu K] chiing khodin 131 Cong by Chimg Khodn Cy Chung khoan Gla Gupen (53 A3y gol 113 EPS): EPS0101968565

& EMEL & CAM KET CHUNG

6.1, Hal i cam k& Epc kN S0ng v 4y 8l cac By inodn 62 tod musn trong HOP SANG NAY. Nnling @y knodn kndng Guy 1NN trang
RO DANG NAY 52 30 aung a0 guy dinn clia PriEp st mie nann, Quy o oho vay ola NgEn nang TMCR Bang A

62 HOP SANE NAY khing teh rir cc quy dinh el DONGA BANK w2 ding K} ol KHACH HANG v vl d2ng k), sl dung v chdm ot dich

w) Ngan hang Dong A akn i
5.3, Lut 3 dyng cho HOP DANG NAY 12 lut VI Nam_

5.4 HOP SANE NAY o8 hiky e ngiawy cla hal Ban b ddu o 1t 380 gy DONGA BANK B b dugy: ioin bY ng
hods KHACH r—w.x;mnmﬁﬁmwmwn&hﬁmnmmn&ﬂrgmm&nﬁoh HOP 2ANG NAY. =

6.5 Wil By 881 ela HOP SANG NAY, cic phw lyc kam Bien (nfu o) prdl duge sy Bing rindt ol hal Ban bdng wan bin.
6.5, 24 gl nnan tnda mudn ola nal B4 ndu i3l HOP 2ANG NAY:
661, KHACH HANG Bwc Riin c3¢ Bude i 530
1. Bt o mgz “SANE ¥ bin dudl HOP SANG NAY,

2 Diln m ko Bwre u30 O WA XAC THUFC Beo Prdng din B Moo sau knl nid mye "DANG V= wirl md ki e duge DONGA
SANK giFl Quz ke SIS Barking.

6.6.2. DONGA BANK gl 1in nidn SMS Gua kinh SMS BEnking cho KHACH HANG A Wac aup cha vay 64 nodn tviec K kit HOP ONG
MAT.

6.7, Trudng hop KAACH HANG chon rindn myg “HUT B4° b dud] HOP DONG NAY, nzl B8n khing S 13p b2 I guydn v ngnlaw n2o
mea ndl aung clia HOP BAONG NAY.

T a3 doc, i ra va ging § vor cac iy khodn 1dn quan 98 alch v nay

Quy khach vui long lwa chon phweng thiee xac thee bang:

- Bwéc 4: Nhap Ma xac thwe. Chon Xac nhan dé hoan tat giao dich

THONG TINTAI KHOAN @ Tao hop dong vay Il Liet ke hop ddng vay W Liét ké giao dich chirng khoan|
CHUYEN TIEN @ - — - - - ; —
— Xac nhan vay (rng trrde: Xac thure bang thé xac thue |I

THANH TOAN HOA BON @
THANH TOAN KHOAN VAY @
THANH TOAN MUA HANG - . : .
ONLINE Quy khach da chon |€nh vay (rng trrdc cho
T Sé hop déng L.0D015/110RS
NAP TIEN DIEN TUF @ 36 tidn vay 7,000,000
W, 4 a = = 2 o x

AHONEE e S0 tien bang chir Bay triéu dong

® WVay (rng trude tién ban
chirng khoan

® Vay cim cb sb tiét kidm

® Vay thau chi tiéu ding

DANG KY VAY MUC BiCH KHAC

DANG KY THANH TOAN TU' @
DONG

TIEN iCH KHAC

THONG TIN TU VAN

@

S6 Serial Thé xac thwe: 090105NDQ0 |
Wui long nhap gia tri tai vi tri 2 & s0 trén Thé xac thuc

6w | e @)

- Bwd&c 5: DongA Bank théng bao giao dich thanh céng.
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| THONG TIN TAI KHOAN

CHUYEN TIEN ® — — - - _
. DongA Bank théng bao giao dich thanh cong _
THANH TOAN HOA BON ®
THANH TOAN KHOANVAY @
- ~
THANH TOAN MUA HANG . . - .
ONLINE o Yéu cdu vay (rng trurére v s6 hop dong L.ODD15/1ORS: dang chiy duyét!
MUA THE CAD 1. Hop ddng vay (g trrée cla quy khach sé duoc 13nh dao DongA Bank duyét trong
gier hanh chinh (7h30 d&n 11h30, va 13h &n 16h tir thir 2 G&n thir 6, trir ngay LE)

NAP TIEN DIEN TU A i e i i .
L J 2. Khi hgp dong vay (rng trirde clia quy khach duwrgre duyét, tien vay sé diroc gidi ngan

AV GNIINE = truc tiép véo tai khoan thé m& tai DongA Bank cla quy khach. Béng thai hé théng cla
DongA Bank sé giri thdng bao é&n quy khach bing SMS.

® ‘ay irng trwde tién ban

chirng khoan ® Tiép tuc tao hop ddng vay

LM
e

® vay cAm cd sb tiét kiém
i Cam on Quy khach da giao dich v&i DongA Bank!
® Vay thiu chi tiéu diing Hy vong Quy khach c3m nhan hon nifa vé tinh tién dung cla giao dién méi trong cac

13N giao dich sau.

| BANG KY VAY MUC BICH KHAC |

DANG KY THANH TOAN TU
DONG

Huwéng dan Tién ich khac Trang 37/ 40



VI. PHU LUC: GIAO DICH BANG DIEN THOAI DI PONG ((PNG DUNG DANH
CHO SMARTPHONE)

- Khach hang download rng dung trén Appstore hoac CH Play (twong tw
nhw download (rng dung / game)
- Dich vu: khac
Hwéng dan thwe hién giao dich:

- Bwéc 1: Dang nhap
[l;ia so0 khach hang ]
[\',uz’;i ma truy cap ]

O DONGA Bank

Ngin Hiang Dong A Dié¢n T\
Ca ngin hang trong ti ban

THANH TOAN HOA BON
DIEN, NUGC, HOC PHI, INTERNET, DIEN mqgt.._.

-~ oe

®>  Giao dichdédang = “’@%\
#» An toan, nhanh chéng - .

. 1.7 . . ‘-.V *’\M? d & B )
= Mol IUC, moi1 nm e ‘QW & ':" :.i, s o \'

\ L
® Hotline 1900545464

- Bwdérc 2: Chon dich vu can thyc hién
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¢
- \DONGA eBanking

Chuyén khoan trong DongA Bank Thong tin i khoan

Thong tin tai khoan

Thong tin giao dich

Chuyén khoan

Thanh toan

Liét ké giao dich Ebanking

Thanh toan tw dong

Sao keé giao dich

©C00C0O0CO0O0O

Diéu chinh han mirc

- Bwéc 3: Chon/ nhap théng tin theo yéu cau cla dich vu

'DONGA Bank

wThé Da nang

Loai dich vu Héa don dién thoai ¢6 dinh

Nha cung cap VIETTEL

VNPAY

Dién thoai c6 dinh khong day HomePhone
0868523456 ()

Tiep tuc

P 5

Ca nhin

- Buwé&c 4: Nhap Ma xac thwe dé hoan tat giao dich (d6i voi giao dich tai
chinh)
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<(—\ Thanh toan ha

Loai dich vy Héa don dién

Nha cung cép TCT Bién lwe midn nam

Chi nhanh/ Bon vi Cén Tho

M3a Khach Hang PB11010070777

Tén khach hang NGUYEN VAN B

Bia chi L& Héng Phong khu 3 Phi Hoa

Thanh toan h

Thanh toan héa don thanh céng.
Loai dich vu Hoéa don dién

| Nha cung cip TCT Dién lyc mién nam |

)

| Diachi Lé Hong Phong khu 3 Phu Hoa ‘

Tén khach hang NGUYEN VAN B

M& Khach Hang PB11010070777

Chi nhanh Bon vi Can Tho

Téng tién thanh toan (VNB) 298,184

Xem lai giao dich

Thanh toan tiep

© .2

Ca nhin
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